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NH 1-May-09

NH 1-May06
NH 1-May-09

NH 1-May-09
NH 1-May-ON
NH lAlay-09

NH t-Mey-09
NH 1-May-09
NH l-Mey-69

NH 1-May-09
NH 1-May-09
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NH 1-May-09
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NH I-May-ON
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NH I-May-DO
NH 1-May-09
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NH 1-May-09
NH 1-May-09
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NH 1-MaY09
NH 1-May-ON
NH 1-May-09
NH 1-May-09
NH I-May-OS
NH 1-May-09
NH 1-May-09
NH 1-May-ON
NH 1-MaY09
NH 1-May-09
NH I-May-ON
NH 1-May-OS
NH 1-May-09
NH I-May-ON
NH 1-May-09
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NH 1-May-09
NH 1-MaY09
NH 1-May-09
NH I-May-ON
NH 1-May-09
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NH 1-May-09
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NH 1-May06
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NH 1-May-09
NH 1-May-09
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METRIC ID GEOGRAPHY METRIC_080C PR000CT_080C STANDARD

P0-1-01-6020 Entire State AAetage ReNponse 1mm - Customer Service Record (CSR) EDI Parity 04th Retail PlA5 not note than toot (4) seoonds
P0-I-01-N030 Entiro State Aoetage Response time - Costomel Seroiae Record )CSR) CORBA Parity 04th Retail pyos not mare than toot (4) seconds
P0-1-51-6050 Entire State AAarage Respormse lime - Customer Service Revord )CSR) WEB GIJI0SIN4 Parity 00th Retail duo not more than coven (7) oeoorrds
P0-1-02-6020 Entire State Average Resporrse lime - Due Date Availabtiity EDI Parity 04th Retail p005 not more than tOur (4) se000do
P0-1-02-6030 EnAre State Average Reoponse Trrne - Due Date Availability CORBA Parity 00th Retail pyus not more than toot (4) nevonds
P0-1-02-6050 Entire State Average Resporrse T’rrrre - Doe Date Availability WEB GIJIILSIIW Parity 04th Retail p1oo not more than coven (7) seconds
P0-1-03-6020 Entire State Average ReNporroe lime - Address Validation EDt Parity 04th Retail plus not mote than toot (4) nevonds
P0-1-03-6030 EnAre State Average Resporrse lime -Address Validasnn CORBA Parity 04th Retail pyos not mote than toot (4) seoonds
P0-1-03-6050 Entire State Average Resporrse lime -Address Valide9orr WEB GUIILOIIW Parity SoOth Retail p000 not more than Oeverr (7) seoondn
P0-1-S4-6ti20 Enhme State Average Resporrse lime - P1040016 Servile Availability EDt Parity 04th Retail pyoo rot more than ten (10) 0e00nd0
P0-1-04-6050 Entire State Aoerage Resporroe lime - P1040916 ServioeAvailetahity WEB GUIILSIIW Parity 04th Retail p000 not mere than ten (10) seoorrdo
P0-1-OS-602S Entire State Average Reaporroe lime - Telephone Number Aoailatality & Reoervation 601 Parity 04th Retail pyoo not more then tour (4) Oe000do
P0-1-05-6030 Entire State Average Responoe lime - Telephone Number Aoailatalily 6 Reservation CORBA Parity 04th Retail p000 nOt mare than four (4) seoondo
P0-1-05-6000 Entire State Average Respnrroe lime - Telephone Number Aoailability a Rnoervation WEB GUI!LSIN4 Parity 04th Retail plus rot more than seoen (7) seconds
P0-1-09-6020 Entire State Average Response lime - Mecherriced Loop Ooalifcation - ODOL EDI Parity 04th Retail p000 not more than tour (4) oeoondo
P0-1-06-6030 Entire State Average Resporrse lime - Meohencied Loop QoalilcaSon - 0DSL CORBA Parity 04th Retail plus not more than 1001)4) Oeoonds
P0-1-00-6050 Entire State Average Resporroe lime - Meohanizad Loop Qoalilcatian - ODSL WEB GUIILOW’! Parity 04th Retail p100 not more than seoen (7) oecarrdo
P0-1-57-6020 EnAre State Average Response lime - Rejeoted Queryo EDI Parity 04th Retail plus not more than 1001)4) 0e00fl06
P0-1-07-6030 Entire State Average Respnrroe lime - Rejeoted Queryo CORBA Parity 04th Retail plus not mole than 1001)4)0090045

P0-1-07-6050 Entire State Average Responoe lime - Rejevted Qoerye WEB GUIILOIIW Parity 04th Retail p400 not mole than seven (7) oeoorrdo
P0-1-09-6020 Entire State St limeouls EDI not greeter than 033%
P0-1-09-6030 Entireotate Stlimeooto CORBA nntgreeterthano,33%
P0-1-00-6050 Entire State St Timeooto WEB GUI!LSlMt not greater than 0.33%
P0-1-09-6020 Errsre Slate Famed COR EDt Parity 04th Retail plus not more than 150090040

P0-1-09-6030 Entire State Famed COR CORBA Parity 04th Retail p400 not more than 10 seconds
P0-2-02-6010 Entire State OSS Interlace Availability - Prime-lime WPTS 09 99.5%
P0-2-02-6025 Entire State 000 Intedace Availability - Prime lime EDI uo99,5%

P0-2-02-6030 Entire State OSS Interlace Availability - Prime lime CORBA 0=99,5%

P0-2-02-6060 Entire State 000 Intedace Availability - Prime lime Maintenanne - Electronic Eon66g Iota uo99.5%

P0-2-02-6080 Entre State OSS Interlace Availabilrty - Prime lime Mainterrarooe Web GUI (BETAS)) Pro ec99,5%
P0-2-03-6010 Entire State 000 Inledace Availability - Nun-Prime-lime WFTS No Standard
P0-2-03-6020 Enrire State 000 Interlace Aoailebility - Non-Prime lime EDI No Standard
P0-2-03-6030 Entire State 000 Interlace Auailability - Non-Prime lime CORBA No Standard
P0-2-03-6060 Entire State 000 Inledave Availability - Non-Prime lime Meinlenanoe - Electronic Bnndng Into No Standard
P0-2-03-6080 Entire State 000 Interlace Availability - Non-Prime lime Maintenance Web GUI (BETAS)! Pro No Standard
P0-3-02-1000 Entire State % Answered 04thin 30 Senondo - Ordering Resale & ONE combined 80% 04thin 30 0000ndo
P0-3-04-1000 Entire State St Anowered 04thin 30 Seconds - Reperr Resale & USE combined 80St04thin 30 5000ndo
P0-4-01-6622 Entre State % Change Management Notices Sent on lime Change ConfrmaSon - Type 2- Rego 95%
P0-4-01-6661 Entire State St Change Management N050eN gallon lime Change Notiloa5on~ Type 3- tndostl( 95%
P0-4-01-6662 Entire Slate St Change Management Notices Sent on lime Change Contirmation: Type 3- lndosb9sSt
P0-4-01-6671 Entre State St Change Management NoS000 Sent on lime Change Notihca500: Type I - Emerga 95%
P0-4-02-6622 Entire Slate Change Management Notice - Delay one 11)10 oeoen (7) dayo Change Cnnfrmation - Type 2- ReWNo Standard
P0-4-02-6661 Entire Stale Change Management Notice - Delay one (1)10 oeven (7) dayo Change Notilcation: Type 3- lnduolqNo Standard
P0-4-02-6662 Ensre State Change Management Notice - Delay one (1)10 oeven (7) dayo Change Cnnfrmerinrr: Type 3- IndoshNo Standard
P0-4-02-6671 Ensre Stale Change Management Notice - Delay ore (1)10 oeoen (7) dayo Change Notilcation: Type I - Emergr No Standard
P0-4-03-6622 Entire Slate Change Management Notice - Delay eIght (8) p000 days Change Confirmation - Type 2- Rego No delayed notices & documentation over 8 calendar days
P0-4-53-6661 Entire Stale Change Management Notice - Delay eight (8) p100 dayo Change Notifcation: Type 3- lnduolq No delayed n000eo & documentation over 8 calendar days
P0-4-03-6662 Enbre State Change Management Notce - Delay eight (8) p400 days Change Confirmation: Type 3- IndoshNo delayed noljoes a d000mentalion over 6 oalender days
P0-4-03-6671 Entire Stale Change Management Notce - Delay eight (8) p000 days Change Noti10050n: Type 1 - Emelga No delayed noliceo a documentation over 8 calendar days
P0-5-01-6000 Entre Slate St On lime Notice of Intedaoe Outage Syslems Metrics 95%
P0-6-01-6000 Entire Stale Software Validaton Systems Metrics 5%
P0-7-01-6000 Entire Slate St 5015-vale Problem Resolution limelineso Syslems Metrics 0=55%
P0-7-02-6000 EnOre State Delay Hours - Software Resolution - Change - Transactions failed - no workaround Systems Metrics 46 hours
P0-7-03-6000 Entile Stale Delay Hours - 0015-yale Resolution - Change - Transactions failed 04th wurkaroond Systems Metrics IS days
P0-7-04-6000 Entire Slate Delay Hoolo - Failed/Rejeoted Test Deck Tranoactiono - Tlanoaotiono tailed no workalnund Systems Melrlco 48 hours
P0-6-01-6000 Entire Slate St On lime - Manual Loop Oualifcatron Syslems Metrics 95% 04thin 48 Hours
P0-8-02-6000 Entire SlaIn St On lime - Engineering Record Request Systems Metrics 95% 04thin 72 HoUls
09-1-02-2320 Entire State St On lime LSRC - Flow Throogtr Resale POTSIPIe-qualifed Compleo 95% 04thin 2 Hours
OR-l-02-3140 Entire Slate St On lime LSRC - Flow Through ONE POTS Platform 95St Within 2 Hoors
09-1-02-3331 Entire Stale St On lime LSRC - Flowlihrough ONE LoopyPre-qualilted CompteotNp 95% 04thin 2 Hours
09-1-04-2210 Entile Stale St On lime LSRC/ASRC - No Facilmty Check )Electronio - No FtooyThrougti) Resale Specials DOS 95% 04thin 48 Hours
OR-1-54-2211 Entire Stole St On lime LSRCIASRC - No Facility Cheob)Eleotronio - No FlowThrough) Resale Specials 001 95% 04thin 48 Hours
09-1-04-2213 Entire Stale St On lime LSRCIASRC - No Facility Check (Electronic - No Flow Through) Resale Specials 003 95% 04thin 48 Hours
08-1-04-2214 Entre State St On lime LSRCIASRC - No Faoility Check )Electronio - No Flow Through) Resale Specials (Non 000, Non DOt .90% 04lhin 48 Hours
09-1-64-2320 Entire State St On lime LSRCIASRC - No Facility Check (Electronic - No Flow Through) Resale POTSIPIe-qoalifed Comfdeo 95% 04thin 24 Hours
09-1-04-2341 EnAre Slate St On lime LSRCIASRC - No Facility Check (Electronic - No Flow Through) Resale 2-Wile Digital Serviles 95% 04lhin 72 Hours
09-1-04-3140 Entile State St On lime LSRCIASRC - No Facility Check (ElectronS - No Flow Through) ONE POTS PlatfoIm 95% Within 24 Hours
09-1-04-3210 Entire State St On lime LSRC!AORC - No Facility Check (Electronic - Na Plow Through) ONE Specials 000 95% 04thin 48 Hours
OR-l-04-3331 Entire State St On lime LSRCIASRC - No Pacilily Check )Eleclronio - No Flow Through) ONE LoopriPre-qualifed Comp0eorLNF9SSt 041km 24 Hoors
09-1-04-3340 Enhle Stale St Os lime LSRCIASRC - No Facility Check (Electronic - No Flow Through) ONE 2-Wire 000L - Lire Sharing & LII 90% 04thin 72 Hours
OR-1-04-3341 Entile Stale St On lime LSRCIASRC - No Facility Check (Electronic - No Flow Through) ONE 2-Wile Digital Services 55% 04thin 72 Hours
09-1-04-3242 Entile State St On lime LSRC!ASRC - No Facility Check (Electronic - No Flow Through) ONE 2-Wile 000L Loops 95% 041km 72 Hours
OR-1-06-2210 Entile Slate St On lime LORC!ASRC - Facitty Check (EleclIonlo - No Plow-through) Resale Specials DOS 95% 04lhin fve Nosiness days
09-1-06-2211 Entire Otate St On lime LSRCriASRC - Facitty Check )ElectrordO - No Flow-through) Resale Spedals DOl 95% 04thin foe Nosiness dayo
08-1-95-2213 Entile State St ON lime LSRCIASRC - Facitty Check (EbecIlortic - No Flow-thlough) Resale Specials 003 95% 041km toe Nosiness dayo
08-1-06-2214 Entire Stale St On lime LSRC!ASRC - Facility Check (Elechonic - No Plow-Ibrough) Resale Specials (Non 000. Non DS1 95% 04thin foe Nosiness days
09-1-06-2320 Entire State St On lime LSRCIASRC - Facility Check (ElecIlolic - No Ftow-thlough( Resale POTOIPIe-qualifed Complex 95% 04thin 72 Hours
OR-1-06-2341 Entire Stale St On lime LSRC!ASRC - Facility Check )Eleotrorrio - No Flow-Ibrough) Resale 2-Wire Digital Services 95% 04thin 72 Hours
08-1-06-3140 Entire Slate St On lime LSRC/ASRC - Facilmly Check (EIecIlnnio - NO Flow-thlough) ONE POTS PlaOolm 00% Within 72 Houls
OR-1-66-3210 Entire State St On lime LSRCIAORC - Facility Check )Eleclrnnio - No Flow-through) ONE Specials 000 95% 04thin 8ue Nosiness days
08-1-56-321 I Entire State St On lime LSRC/AORC - Facility Check (Ebecllnnic - No Flow-through) ONE Specials 001 05% 041km toe Nosiness days
08-1-66-3213 Entire State St On lime LSRCIASRC - Facility Check Electronic - NO Flow-Ihrough( ONE Specials 003 95% 04thin Eve Nosiness days
09-1-56-3214 Entire Slate St On lime LSRC!ASRC - Facitty Check (Electlolrio - No Flow-through) ONE Specials (Non 000, Non DOt & 195% 04thin five Nosineoo days
09-1-06-3331 Entire Olate St On lime LSRCriASRC - Feoitly Check )Electlnnin - No Flow-through) ONE LooplPle-quatfed CnmpyeolLNFOOSt 04thin 72 Hours
OR-1-06-334l Entire State St On lime LSRCIASRC - Faollity Check Electronic - No Flow-through) ONE 2-Wile Digital Services 90% 04thin 72 Houlo
09-1-56-3342 EnSle Stale St On lime LSRCIASRC - Faoility Check (Elechanic - No Flow-through) ONE 2-Wile 005L Loops 95% 04lhin 72 Hours
09-1-09-3210 Entire Stale St On lime ASRC - No Facility Cheok (FaciMail) ONE Specielo 000 95% 04thin 72 Hours
OR-(-IO-321ti Errire Stain St On lime ASRC - Fanimly Check lFaoduiail( ONE Specmalo 000 95% ntthmn smo b050ness days
09-1-10-3211 Entile Slate St On lime ASRC - Facility Check tFaoflolail) ONE Specielo 001 90% 04thin 60 busineso days
OR-1-10-3213 Entire Slate St On lime ASRC - Facility Check )FaoIMeil( ONE Specials 003 95% 048-in six business days
09-1-10-3214 Entile State St On lime ASRC - Facility Check (Faorifaf all) ONE Specials (Non DOS. Non DOt 6195% 04thin sb busIness days
OR-l-12-S020 Entire State St On lime FOC lnlerconnection Tronks (CLEC) (ec 1095% on Ama 10 Busineoo Dayo
08-1-12-5030 Entile State St On lime P00 lntelconneotinn Trunks )CLEC( (0 192 Negotiated Process
08-1-13-5000 Entire State St On lime Design Layout Record (DLR( lntelconn00600 Trunks (CLEC) 95% on time 10 Bosireoo Dayo
09-1-19-0020 Entire Stale St On lime Response - Request for Inbound Augment Tlunko FairPoint Inbound Augment Trunks 095% on time
08-1-18-5030 Entile Slate St On lime Response - Reqoest tot InbeondAugment Tlunks FalrPoint Inbound AugmentTlunko 5- Negotiated Process
OR-2-02-2320 Entile Stale St On lime LOR Reject (Flow-Through) Resale POTSIPIO-qualifled Comp0eo 95% 04thin 2 Hours
08-2-02-3140 Ensre State St On lime LOR Rejeot (Flow-Through) ONE POTS Pl000Im OtiSt Within 2 Hours
OR-2-02-3331 EnNre Slate St On lime LSR Reject )Flow-Thlough( ONE LooptPre-qualiled CompOemdLNPtiSSt 04thin 2 Hours
08-2-04-2200 Entire State St On lime LSRriAOR Reject - No Facility Check )Electlonio - No Flow-through) Resale Specials 95St 04thin 48 Hours
OR-2-54-2320 EnNre Stale St On lime LSRIASR Reject - No Pecitty Check (Electlonic - No Plow-through) Resale POTSIPIC-qualiled Compleo 95% 04thin 24 Hours
09-2-04-2341 Entire State St On lime LSR!AOR Rejeol- No Facility Check (Electronic - No Flow-through) Resale 2-Wire Digllat Services 95% 041km 72 Hours
09-2-04-3140 EntIe Stale St On lime LSRIAOR Reject - No Facility Check ElectronS - No Flow-through) UNE POTS Pla0oIm 95% Within 24 Hauls
OR-2-S4-3200 Entile State St On lime LSRIASR Reject - NO Facility Check (Electronic - No Flow-through) UNE Specials 05% 04thin 46 Hours
08-2-04-3331 Entire StaIn St On limo L0RIASR Rnjoot - No Facility Chock (El0050nic - No Fluuv-throogh) UNE LuuplPme_quuliled CompleotNFN5St 04ttiir 24 Houro
08-2-54-3345 Entire Slate St On lime LSR!ASR Reject - No Facility Check (Electronic - No Flow-through) UNE 2-Wile 0DOL - Lire Sharing 6 LirgSSt 04thin 72 Hours



NH I-May-uN
NH 1-May-OS
NH 1-MaT5O
NH 1-May-OH
NH I-May-OS
NH 1-May-OS
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NH 1-Ma009
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NH 1-May-Os
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4.43
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NA
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NA
NA

00,30
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NA
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NA
NA
NA
NA
NA
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09-2-04-3341 00018 01818 14 On ‘SIne LSRIASR Reject- No Facilrly Check (Electronic - No Flow-through) UNE 2-Woe Digital Service, 95% orthin 72 Hours
09-2-04-3342 EnS Ic State 54 On rrnre LSRIASR Rejeot - No Facility Check (Electronic - No flow-through) ONE 2-lutre 000L Loops 90% wythio 72 Hours
OR-2-06-2200 EnAre 01818 14 On lime LSRIASR Reject - FacAty Check (Electronic - No Flow-Through) Resole Specials 90% within five (N) business dayN
OR-2-06-2320 Ens re Stare 54 On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through) Resale POTSIPIe-qualyted Conrpleo 95% within 72 Hours
OR-2-06-2341 Enlre State 54 On time LSRJASR Reject - Facility Check (Electronic - No Flow-Through) Resale 2-Wire Oigital Services 95% within 72 Hours
OR-2-06-3t40 Enlre State 54 On Tmrne LSRIASR Reject - Facility Check (Electronlo - No Flow-Through) ONE POTS P14110181 95% Within 72 Hours
00-2-06-3210 Ensre State 54 On linre LSRIASR Reject - Faoility Check (Electronic - No Flow-Through) UNE Specials 000 90% within ice(s) business days
00-2-06-3211 Enlile State 54001108 LSRJASR Reject - Facility Check (Electronic - No Flow-Through) ONE Speciels 0S1 95% within five (5) busineNN days
OR-2-06-3213 EnAre State SOOn lime LSRIASR Reject - Facility Check (ElectroNc - No Flow-Throogh) UNE Specials 003 95% within five 15) business days
00-2-06-3214 En9re State 5400 linre LSRIASR Reject - Faciity Check (Electronic - No Flow-Through) UNE Specials (Non DSS Non OSI & 190% within ffve (5) business days
00-2-06-3331 Enore Stole 5400 lime LSRIASR Reject - Faciity Check (Electronic - No Flow-Through) ONE LoopIPre-qualified CompleloINP 95% within 72 Hours
06-2-06-3341 EnAre State 5400 linre LSRIASO Reject - Pacoty Check (Electronic - No Flow-Through) ONE 2-tMre Digital Services 95% within 72 Hours
00-2-06-3342 En6re State 14 On lime LSRIASR Reject - Faciity Check (Electronic - No Flow-Through) ONE 2-SOlo 005L Loops 95% within 72 Hours
00-2-00-3205 Entire State % 00 lime Reject- No Fachty Check (Fac) ONE Specials 90% within 72 Hours
00-2-10-3200 00018 Stole 14 On lime Reject - Facility Check )Fav) ONE Specials 95% within sio bvsiness days
09-2-12-5020 EnAre State 5400 lime Trunk ASR Reject Interconnection Tronks (CLEC) (0=11 95% 0~ bore less than or equal to seven (7) bosiness days
00-2-12-0030 Ensre Store 5400 Time Trunk ASR Reject lnterconnecbcn Trunks (CLEC) (0 152 Negotieted Process
OR-3-gl-2000 EnOre State 14 Rejects Resale No Standard
OR-3-S1-3055 Enbre State % Rejects ONE No Standard
OR-3-02-l000 Entire State 14 LSR ResAbmission Not Rejected Resale & ONE combined (EDI) 95%
OR-4-11-1065 Eflbre State 14 Completed orders with neither a PCN nor BCN sent Resale & ONE combined (001) 0.255401 PONN that receiued neither a PCN nor a BCN within
OR-4-16-1005 Entire State 14 Provisioning Completion Notiters sentwithin one(S) Business Oay Resale & ONE combined (EDI) 95% 01 PCNN sent within 008)1) business day
OR-d-t7-1000 Entire State SO Billing Completion Notifiers sent on time Resale & ONE combined (001) 90,00%
OR-5-S1-2005 Enhre State 14 Flow Through - Total Resale No Standard Developed
OR-5-Ot-3tl2 Entire Store SO FlowThroogh - Total ONE POTS - Loop No Standard Oeueloped
OR-5-Ot-3t21 Enbre State 00 Flow Through - Total ONE POTS - Other No Standard Developed
OR-5-Ot-3(40 Entire State SO FlowThroogh - Total ONE POTS Platform No Standerd Oeueloped
OR-5-OS-2000 Enbre State 54 Flow Through Achieved Resale 95% (01% flow-through achieved
00-5-03-3(12 Entire Stare SO Flow Through Achieved ONE POTS - Loop 95% (or SO flow throvgh achieved
00-5-03-3121 EnAre State SO Flow Through Achieued ONE POTS - Other 95141cr SO flow through achieved
00-5-03-3145 Entire State SO Flow Throogh Achieved ONE POTS Platform 9514(01% flow through echieved
00-6-01-1000 En5re Slate SO Service Order Accuracy Resale and ONE LooplCompleelLNP 95% Orders without FairPoint Errors
00-6-03-2005 Entire State SO Accuracy - LSRC Resale nor more than 5% 01 LORDs resent due to PalrPcint cool
06-6-03-3140 Entire State SO Accuracy - LORC ONE POTS Platform nut more than 5% of LSRC5 resent due to PairPdinl error
OR-6-53-333t Entire Otate SO Accuracy - LSRC ONE LoopICompleolLNP nor more than 5% of LSRCN resent due to FailPoint error
OR-6-S4-1S45 Entire Stole SO Acculacy - Directory Listing Al Direclory Lisongs (combined SIancSS% olders without Verizon errors
OR-7-O1-2000 Entire Slate 54 Order ConfImaNorm/Rejects sent within Three (3) Business Days Resale 95%
OR-7-Ot-3140 EnOre State 14 Order ContrmaticrultOejacts sell within Three (3) Business Days ONE POTS Plattorm 95%
OR-7-0l-3331 Entire State 14 Ordel ContrmetiorriRejecls sent vsrthin Three (3) Business Days ONE Loop 95%
OR-B-OI-2005 Eohre State SO Acknowledgements on lime Resale 95% within two (2) hours
OR-B-gt-3005 Entire State % AcknoOledgemecls on Time ONE B5SOwiIhln 880)2) hours
OR-9-OI-2005 Entireotate %AcknovcledgementCompyeteness Resala 99%
OR-B-O(-3005 EnOleStale %AcknovcledgementCompleleness ONE 95%
OR-10-g1-(000 Enbre Stole 1401 PON Eocep6ons Resolued Within Thlae (3) Business Days Resale 0 ONE combined 90% resobied within three (3) Business Days
OR-1O-02-t050 Entire Slate 1401 PON Eoceplions Resolved lMthin Ten (10) Business Days Resale & ONE combined 9916 resclued within 189(10) busicess days
OR-11-O1-(l3S Entire State 14 ResaIeOJNE-P Provider Notifications in Days Resale 6 ONE-P combined 90% in 880(2) Catendal Days
00-13-01-3523 Entire State 1401 Large Job Hot Ccl Project Negotiations Completed ONE Loop - Large Job Hot Cot 90% within (ovl boniness days
PR-l-01-2110 Entire Slate Auerage Interval Offered - Total No Oispetch Resale POTS Business Pality with FP Relait
PR-t-OI-2t20 Entim Stale Auerage Interval Offeled - Total No Dispatch Resale POTS Residence Parity with PP Retail
P0-1-34-2341 Enbre State Average Interval Offered - Total No Dispelch Resale 2-Vutle Digilal Sewices Parity with FP Relail
P0-1-01-3140 Entire Stale Average Interval Offered - Total No Dispatch ONE POTS Platform Parity With PP Retail
P0-1-01-3341 Entire Olate Average Interval Offeled - Total No Dispatch ONE 2-3418 Digital Services Parity with PP Retail
PR-1-Ol-3342 Enhre State Average Interval Offered - Total No Dispatch ONE 2-0018 cDSL Loops No Slandaot
PR-I-OI-3343 EnOre State Aoerage Interval Offeled - Tote) No Dispatch ONE 2-Wire 505L - Line Sharing Pality with VADIIOSNO and Retail Uce Shaling
PR-1-Ot-3345 Entire State Average Interval Offered - Total No Dispatch 0902-0018 905L - Line SpHthng Parity with VADIIOSNO and Relail Line Sharing
PR-1-O2-234t Entire Slate Average Interval Offered - Total Dispatch Resale 2-Wire Digital Services Pality with PP Retail
PR-1-02-33d( Entire State Average Interval Offeled - Total Dispatch ONE 2-Wire Oigilal gervices Parity with PP Retail
P6-1-02-3342 Enbre State Auerage Interval Offered - Total Dispatch ONE 2-Vihe 005L Loops No Standard
PR-1-02-3343 Entile Slate Avelage Interval Offered - Total Dispatch ONE 2-Wile 0DSL - Line Sharing Parity with VADIIOSNO and Retail Line Sharing
PR-1-02-3345 Enbre State Auerage toterval Offered - Total Dispatch ONE 2-Wire 000L - Une Splithng Parity with VAO1IOSNO and Retail Une Shaming
P0-1-03-2(10 EnOm Stale Auelage Interval Offered - Dispalch 018(1) to five 151 Uces Resale POTS Business Parity with PP Retail
P0-1-03-2120 Entire State Average Interval Offered - Oispatch 018(1)10 five (0) Lines Resale POTS Residence Parity with PP Retail
P0-1-03-3112 Enlre Stale Avelage Interval Offered - Dispatch one II) to flue 15) Lines ONE POTS LOOP Payty wilh PP Retail
P0-1-03-3140 Entire State Auelage Interval Offered - Dispatch one 1) to five (5) Lioes ONE POTS Platform Parity With PP Retail
PR-l-04-2150 Bnlre State Average Inlerval Otlered - Dispatch sic 16)10 nine )9) Lines Resale POTS Parity with PP Retail
PR-l-04-3112 Entire Stale Average Interval Offered - Dispatch sic (A) to nine (91 Lines ONE POTS Loop Polity with PP Relail
PR-1-04-3t40 Enhre State Avelage Interval Offered - Dispatch sic (6)10 nine 19) Lines ONE POTS PlatloIm Parity With PP Retail
PR-1-OS-2100 Entire State AAeIage Interval Offered - Dispatch (0=10 Lines) Resale POTS Parity with PP Retail
PR-1-OS-3112 Entile Slate Average Interval Offered - Dispatch (0=10 Lines( ONE POTS Loop Parity with PP Retail
PR-1-0S-3140 Entile Slate Average Interval Offered - Dispelch (0= (5 Lines) ONE POTS Platform Parity Wilh PP Retail
P0-1-06-2210 Entire State Avelage Interval Offered - Specials DS0 Resale OSO Parity with PP Retail
P0-1-06-3210 Enbre State Average Interval Offered - Specials 000 ONE 000 Parity with PP Retail
PR-1-57-22t1 EnbIe Stale Average Interval Offeled - Speciols 001 Resale OS1 Parity with PP Retail
P0-1-07-32(1 Entire Slate Average Interval Offered - Specials DSI ONE Dot Pamity with PP Retail
P6-1-09-2213 EnAle State Average Icterval Offeled - Specials D53 Resale OS3 Parity with PP Retail
P0-1-06-3213 EnSre State Average Interval Offemed - Specials 003 ONE DS3 Parity wilh PP Retail
P0-1-00-35(1 Entire Slale Auerapa loterval Offeled - Total ONE EEL Backbone No Standald
P0-1-00-3512 Ermtire State Auerage Interval Offered - Total ONE EEL Loop No Standald
PR-l-ON-3530 Entire Stale Average Interval Offered - Total ONE lOP No Standard
PR-1-09-tiO2O Entire Slate Auerage Interval Offered - Total lotelconnection Tlunks ((CLEC) 0=10 Polity with PP Retail
PR-l-OS-5O30 Entim State Average Interval Offered - Total lotelconnection Trooks ((CLEC) v 192 Parity with PP Relail
P0-1-12-2103 Entire Otate Average Interval Offeled - Dia000necbi Resale POTSlCompteo Parity with PP Retail
PR-l-(2-2200 ElsIe State Aualage Interval Otternd - Disconnects Resale Specials Parity with PP Relail
PR-1-fi2-3133 Entire State Average Interval Offeled - Oisconnecbi ONE POTS & Compleo Parity with PP Retail
PR-l-12-3200 Entire Stale Auelage Interval Offered - Disconnects ONE Spedals Payty with PP Retail
PR-1-13-3025 Entire State Average Interval Offered - Hot Cots - No Dispatch ONE POTS Loop - Batch Hot Cut (alt 190 Standald
PR-1-13-352B Entire State Avelage Interval Offeled - Hot Cots - No Dispatch ONE POTS Loop - Basic Hot Cut (21 190 Standald
P0-3-01-2100 Entire State % Completed in one (1) Day one (1(10 tue (51 Lines - No Dispatch Resale POTS Parity with PP Retail
P0-3-01-3140 Entile State SO Completed in One (1) Day one 11(10 8 Ac IS) Lines - No Dispatch ONE POTS Platform Parity with PP Relail
P0-3-03-3343 EOAIe State 59 Completed in three (3) Days one (1)10 five (01 Lines - No Dispatch ONE 2-Wire 0DOL - Une Sharing Parity wilh VADIIDSNO and Retail Line Sharing
PR-3-03-3343a Entire State SO Completed in three (3) Days one (1(10008(5) Lines - No Dispatch ONE 2-Wire 0DOL - One Sharing 95% within the lesser 01 three (3) busIness days
PR-3-03-334S Entile Stale SO Completed in three (3) Days one (1(10008)0) Lines - No Dispatch ONE 2-Wire ODSL - Line Split5ng Parity with VAOIIDSNO and Relail Line Sharing
PR-3-03-3345a Entire State 14 Completed in three 13) Days one (1)10 flue(S) Lines - No Dispatch ONE 2-Wire cOOL - Line Splithng 95% wilhin the lesser 01 three 3) business days
PR-3-06-2100 Enbre State SO Compleled in lhlee (31 Days one (1)19 five(S) Lines - Dispe(ch Resale POTS Parity wilh PP Relail
PR-3-06-3113 ElsIe StaIn SO Completed in three (3) Days one 11)10 five(S) Lines - Dispatch ONE POTS Loop Now Parity with PP Retail
PR-3-OO-3145 Entile Slate 14 Compleled in Ihlee (3) Days one (1(10 five (SI Lines - Dispatch ONE POTS PlaOoIm Parity with PP Retail
PR-3-08-3534 Entire Stale 14 Completed in tve 5) days - No Dispatch ONE Basic Hot Cot Loops (1-10 lines) 95%
P0-3-09-2100 Entire State ~h Completed in tue IS) Oays one 11)10 five (51 Lines - Dispatch Resale POTS Parity AIth PP Retail
P0-3-05-3(13 Enlre State 14 Completed in tue (5) Oays one (1)10 five IS) Lines - Dinpalch ONE POTS Loop New Payty with PP Retail
P6-3-09-3140 Entire State 54 Completed in five 15) Days one (1)10 five (01 Lines - Dispatch ONE POTS Ptat(olm Parity with PP Rnlail
P0-3-10-3341 Entire State 14 Colnpleted ins in (6) Days one (1)10 five 151 Lines - Total ONE 2-Wire Digilat Loops Payty wilh PP Retail
P0-3-10-3342 Entire State 14 Completed in sio(6( Days one (I) to five(s) Lines - Total ONE 2-Wire 005L Loops 95%
P0-3-11-3028 Eotile State 54 Completed intO Busioess Days ONE POTS Loop Basic Hot Cot III to 95%
P0-3-12-3531 Enhle State SO Completed in 15 BAsiness Days ONE POTS Loop LalgeJob Hol Cot I’ No Slandard
P0-3-12-3532 Entire State SO Completed in 15 Business Days ONE POTS Loop LargeJob Hot Cot (IN0 Standard
PR-3-13-3531 Enbre State 59 Compleled in 26 Business Oays ONE POTS Loop Large Job Hot Cot (‘99%
P0-3-13-3532 ElSIe State SO Completed in 26 Business Oays ONE POTS Loop Lalge Job Hot Cot 1196%
P0-4-01-2210 Enhre State SO Missed Appsintment - PairPoint - Total Resale Specials 050 Parity with PP Retail



NH 1-May-09 AGGR PR-4-S1-2211 Entire State % Missed Appointment - PairPoint Total Resale Specials 051 Parity cith FP Retail 4000
NH 1-May00 AGGR PR-4-01-22l3 Entire Stale 50 Miused Appointment - FairPoint - Total Resale Specials DS3 Parity 94th FP Retail NA
NH I-May-co AGOR PR-4-0l-22l4 Entire State 50 Missedppointrnent- FairPoint - Total Resale Speoials (Non DSO. Non DSI Parity vith FP Retail 000
NH I-May-OS AGGR P0-4-01-3210 Entire Stale % Missed Appoinlrnent- PairPoint * Total LINE Specials DSO Parity 9415 PP Retail 100.00
NH 1-May-09 AGGR P0-4-01-3211 Entire 019 te %Missed Appointnrent- PairPoint - Total UNE Specials 001 Parity 94th PP Retail 40.00
NH 1-May09 AGGR P0-4-01-3213 Entire State 50 Missed Appointnrent - PairPoint - Total UNE Speoialn DS3 Parity 94th PP Retail NA

NH r-Mey-09 AGGR PR-4-0l-3214 Entire Slate % Minced Appointment - FairPoint - Total UNE Speoials (Non DOS. Non DSI & I Parity94th FP Retail 0.05
NH 1-May-09 AGGR PR-4-Sl-3010 Entire State % MisSed Appoirrlment - PairPoint - Total UNE EEL Parity 94th FP Retail 40.00
NH 1-May-09 AGOR PR—4-0l-3530 Entire State % MssedAppointrnent - FairPoiol - Total UNE lOP Parity 94th FP Retail NA
NH r.May-S9 AGGR PR-4-02-2lS0 Entire Stale Average Delay Days- Total Resale POTS Parity 94th FP Retail 13.00
NH I-Met-SO AGGR PR-4-02-2205 Entire State Average Delay Days - Total Resale Specials Parity 04th FP Retail 22.14
NH 1-May-SO AGGR PR-4-S2.2341 Entire State Average Delay Days - Total Resale 2-I/vile Digital Servioes Parity 94th PP Retail r7,r4
NH I-May-SO A000 P0-4-02-3100 Entire State Average Delay Days - Total ONE POTS Parity 04th PP Retail 13,00
NH 1-May-09 AGGR P0-4-02.3200 Eotira Stale Average Delay Days. Total ONE Speoials PaAty 94th PP Retail 22,14
NH I-May-SO AGGR P0-4-52-3341 Entire State Average Delay Days - Total ONE 2~Wire Digital Servioes Parity 04th PP Retail 17.14
NH I-May-St AGGR PR-d-S2-3342 Entire Stale Average Delay Days. Total ONE 2-Wire 005L Loops Parity Aith PP Retail 10,00
NH I-May-St AGGR PR-4-52-3343 Entire Stale Average Delay Days - Total ONE 2-Wire 0DSL. One Sharing Parity 04th VADIIDSNO and Retail Une Sharing NA
NH I-May-St AGGR PR-4-S2-334ti Entire State Average Delay Days - Total ONE 2-Wire 0DSL - One Splitting Parity 04th VADIIOSNO and Retail One Sharing NA
NH 1-May-09 AGGR PR-4-02.3tilS Entire Stale Average Delay Days. Total ONE EEL Parity 94th PP Retail 27,50
NH 1-May-09 AGGR PR-4-02-353S Entire State Average Delay Days - Total ONE lOP Parity Aith PP Retail NA
NH I-May-CO AGGR PR-4-02-5505 Entire State Average Delay Days - Total Interoonne000n Trunks tCLECt None~ Acralysis Only NA
NH 1-May-09 AGGR P0-4-03-2100 Entire Stale 50 Missed Appointment. Customer Resale POTS No Standard 21,37
NH t-Mey-09 AGGR P0-4-03-2200 Entire State 50 Missed Appointment - Customer Resale Specials No Standard 50,05
NH I-May-SO AGGR PR-4-03-234l Entire Stale St Missed Appointnrent. Customer Resale 2-Wire DigAal Services No Standard 10900
NH 1-May-09 AGGR P0-4-03-3150 Entire State % Missed Appointment- Costomer ONE POTS No Standard NA
NH I-May-on AGGO PR-4-S3-3250 Entre State 50 Mrssed Appointment- Customer ONE Speoialn No Standard NA

NH 1-May-09 AGGR PR-4-03-3341 Entire Stale 59 Missed Appointment - Customer ONE 2-Wire Digital Services No Standard NA
NH t-Mey-09 AGGO PR-4-03-33-42 EntireState %MissedAppointment-Customer ONE2-WireoDSLLoops Nootandard NA
NH 1-May-09 AGGR P0-4-03-3343 Entire Stale % Missed Appointment - Customer ONE 2-Wile 0DSL - Line Sharing No Standard NA

NH t-Mey-S9 AGGR PR-4-03-334S Entire Stale % Missed Appointment - Customer ONE 2-Wire 0DSL - One Splitting No Standard NA
NH 1-May-OS AGGR P0-4-03-3010 EntireSlale %MissedAppoinlment-Customer ONEEEL Nootandard NA
NH 1-May-09 AGGR P0-4-03-3530 Entire Slate % Missed Appointment - Customer ONE lOP No Standard NA

NH 1-May-09 AITGR P0-4-03-5050 Entire Slate 50 Missed Appointment - Customer loter0000e0500 Trunks (CLEC) No Standard NA
NH I-May-SO AGGR PR-d-S4-3l55 Entire State % Missed Appointment - PairPoint - Dispatoh Resale POTS Parity 04th PP Retail 29,12
NH 1-May-co AGGR PR-4-04-2341 Entire State % Missed Appointment - PairPoint - Dispatch Resale 2-Wile Digital Servioes Parity 94th PP Retail NA
NH 1-May-09 AGGO PR-4-Sd-31t3 Entire State 59 MissedAppolotment. PairPoint-Dispatoh ONE POTS L0OPNeV4 Parity94lh PP ReIail 25,12
NH 1-May-09 AGGO P0-4-04-3140 Entire State 59 Missed Appointment- PairPoint - Dispatch ONE POTS Pla0orm Parity 04th PP Retail 29,12
NH 1-Mey-09 AGGR PR-4-04-3341 Entire State % Missed Appointment- PairPoint. Dispatch ONE 2-Wire Digital Servioes Parity 04th PP Retail NA
NH 1-May-09 AtOGR PR-d-Od-3343 Entire State % Missed Appointment- PairPoint- Dispatch ONE 2-Wire 0DSL - Ooa Sharing Parity 04th VADIIDSNO and Retail Line Sharing NA
NH 1-May-ny AGGR P0-4-04-3349 Entire State 50 Missed Appointment- PairPoint- Dispatoh ONE 2.Wire 0DSL - One Splitting Parity 94th VADIIDSNO and Retail One Sharing NA

NH 1-May-09 AISGR PR-4-Oti-2100 Entire Stale St Missed Appointment - PairPoint - No Dispatch Resale POTS Parity 04th PP Retail 11,79
NH I-May-OS AGGR PR-4-Oti-2341 Entire State % Missed Appointment - FairPoint. No Dispatoti Resale 2-Wire Digital Services Parity 94th PP Retail 10000
NH I-May-GO AGGO PR-4-OS-3113 Entire Stale 50 Missed Appointment - PairPoint - No Dispatch ONE POTS Loop New Parity 04th PP Retail 11.00
NH 1-Men-SO AGGO PR-4-Oti-3t40 Entire State 59 Missed Appointment- PairPoint. No Dispatth ONE POTS Pla0nrm Parity 04th PP Retail 11,60
NH 1-May-09 AGGR P0-4-00-3341 Entire Stale % MissedAppololment- PairPoint -No Dispatch ONE 2-Wile Digital Servioes Parity04th PP Retail lSt.St
NH 1-Men-ny AGGR P0-4-05-3343 Entire Stale % Missed Appointment- PairPoint. No Dispatch ONE 2-Wire 0DSL- Line Sharing Parity 94th VADIIDSNO and Retail line Sharing NA

NH 1-May-09 AGGR P0-4-00-3340 Entire State % Missed Appointment- PairPoint- No Dispatoh ONE 2-Wire 0DSL- Line Splitting Parity 94th VADIIOSNO and Retail Line Sharing NA
NH 1-May-09 AGGR P0-4-07-3540 Entire Stale 50 On lime Pertormanne - LNP Only ONE LNP 05% on time NA

NH 1-May-09 AGGR PR-4-OR-2200 Entire State % Missed Appointment - Customer - Doe to Late Order Confirmation Resele Spooials No Standard S.St
NH 1-May-09 AGGR PR-4-OS-2341 Entire State 50 Missed Appointment - Coslomer - Due to Late Order Confirmation Resale 2-Wire Digital Services No Standard 0,00
NH 1-May-09 AGGO PR-4-SS-3200 Entire State % Missed Appointment - Customer - Doe to Late Order Confirmation ONE Spocials No Standard NA
NH 1-May-00 AGGO P0-4-00-3341 Entire State 50 MisNed Appointment - Customer - Due to Late Order Confirmation ONE 2-Wire Digital Services No Standard NA
NH 1-May-09 AGGO PR-4-00-3342 Entire Stale % Mrssed Appointment - Customer. Doe to Late Order Confirmation ONE 2-Wire XDSL Loops No Standard NA
NH 1-May-09 AGGR P0-4-14-3342 Entireotate %Compteted0010me.2.WirenDSL ONE2-WirenDSLLonps OS%ontime NA
NH 1-May-nO AGGR PR.d-1S-0000 Entire Stale % On lime Provisioning - Trunks Inler000nection Trunks tCLECt 95% on time NA
NH 1-May-09 AGGR PR-0-Sl-210g Entire State 59 MissedAppointment- PairPoint - Faorlities Resale POTS Parity 94th PP Retail 0.00
NH I-May-no AGGR P0-0-01.2200 Entire Stale 50 MissedAppointorent- PairPoint - Paorlties Resale Specials Parity 94th PP Retail 000
NH 1-May-09 AGGO PR-ti-Ot-234I Entire State 10 Mrssed Appointment- PairPoint - Pacilities Resale 2./vIle Digital Services Parity 94th PP Retail NA
NH 1-May-co AGGR PR.S-Sl-3112 Entire State 50 Missed Appointment - PairPoint - Pacilities ONE POTS Loop Parity 94th PP Retail 000
NH 1-May-59 AGGO PR-5-01-3145 Entire State % Missed Appointment - PairPoint. Pacilities ONE POTS Plaltorm Parity With PP Retail 0.09
NH 1-Mao-SO AGGR P0-5-01-3200 Entire State 59 Missed Appointment. FairPoint - Pacilities ONE Specials Parity eith PP Retail 0.05
NH 1-May-00 AGGR P0-0-01-3341 Entire State 10 MissedAppoinlment- PairPoint. Pacilities ONE 2-Wire Digital Services Parity94lh PP Retail NA
NH 1-May-09 AGGR P0-0-01-3342 Entire Slate % Missed Appointment- PairPoint - Facilities ONE 2-Wire ODSL Loops Parity 94th VADIIOSNO and Retail Line Sharing 050
NH 1-May-09 AGGR P0-0-01-3343 Entire Stale % Missed Appointment- PairPoint . Pacilities ONE 2-Wire ODSL- Line Sharing Parity 94th VADIIDSNO and Relait Line Sharing Nb
NH I-May-co AGGR P0-0-01-3345 Entire Stale 59 Missed Appointment- PairPoint- Facilities ONE 2-Wire 0DSL- Line Splitting Parity 94th VADIIDSNO and Retail Line Sharing NA
NH I-May-co AGGO PR-5-St-5000 Entire Stale % MissedAppoietment- PairPoint- Pacilrties Inleroenne0500 Trunks (CLEC( Parity94th PP Retail NA
NH 1-May-09 AGGO P0-0-02-2100 Entire Stale 50 Orders Held for Paoilities 015 Days Resale POTS Parity 94th PP Retail 0,09

NH 1-May-co AGGO P0-5-02-2200 Entire Stale 59 Orders Held 101 Faoilrties 0 10 Days Resale Spooiais Parity 94th PP Retail 509
NH 1-May-09 AGGO P0-0-02-2341 EnSle Stale % Orders Held for Panilities v 15 Days Resale 2-Wire Digital Services Parity 04th PP Retail NA
NH I-May-SO AGGR P0-0-02-3112 Entire State 59 Orders Held for Facilities n IS Days ONE POTS Loop Parity 94th PP Retail 0.09
NH 1-May-09 AGGR P0-0-02-3140 Entire Stale % Orders Held 101 Pacilities 015 Days ONE POTS Playorm Parity With PP Retail 509
NH I-May-SO AGGR P0-0-02-3209 Entire State % Orders Held 101 Pacildes 010 Days ONE Specials Parity 94th PP Retail S_St
NH 1-May-09 AGGR P0-0-02-3341 Entire Stale % Orders Held 101 Peortities 015 Days ONE 2-Wire Digital Services Parity 94th PP Retail NA

NH 1-May-09 AGGO P0-5-02-3342 Entire Stale 50 Orders Held for Fanitties n 15 Days ONE 2-Wire 0DSL Loops Parity 94th VADIIDSNO and Retail Line Sharing 0.00
NH 1-May-os AGGO P0-0-02-3343 Entire Slate 50 Orders Held 101 Facilities v 15 Days ONE 2-Wire 0DSL- Line Stiaring Parity 94th VADII0500 and Retail Line Shating NA

NH 1-May-09 AGGR P0-5-02-3340 Entire State % Orders Held for Facilities v 15 Days UNE 2-Wire 0DSL - Line Splithng Parity 94th VADSDSNO and Retail Line Sharing NA
NH 1-May-09 AGGR P0-0-02-0000 Entire Slate 59 Orders Held for Paoilities v 15 Days Interconnection Trunks (CLECt Parity 04th PP Retail NA
NH 1-May-00 AGGR P0-5-03-5000 Entire State 59 Orders Held tot Facilities n 60 Days Interconne0000 Trunks (CLEC( Parity 94th PP Retail NA
NH 1-May-09 AGGR P0-0-04-3012 Entire Slate 15 Orders Cancelled (0 Ooe (St days( alter Due Date - Due to Facilities ONE POTS Loop No Standard NA

NH I-May-On AGGR P0-0-04-3200 Enlire State 50 Orders Cancelled (0 toe (5( dayst alter Doe Date - Due to Facilities ONE Specials No Standard NA

NH 1-May-09 AGGO P0-5-04-3341 Entire State 59 Orders Cancelled (n five tot dayNt alter Due Date - Due to Pacilities ONE 2-Wire Digital Services No Standard NA
NH I-May-CO AGGO P0-0-04-3342 Entire Stale % Orders Canoelled to Ove (5( days( alter Due Date - Due to Facilities ONE 2-Wire 0DOL Loops No Standard NA
NH 1-May-09 AGGO P0-0-01-2100 Enore Stale r,5 Installation Troubles reported 04thin 30 Days Resale POTS Parity 94th PP Retail tar Pound Troubles 10.40
NH 1-May-09 AGGR P0-0-01-2200 Entire State 50 Installation Troubles reported 94Ihin 30 Days Resale Specials Parity 94th PP Retail 101 Found Troubles NA
NH 1-May-09 AGGR P0-0-01-2341 Entire State 59 Inslall050n Troubles reported94thin 30 Days Resale 2-Wire Digital Services Parity 04th PP Retail 101 Pound Troubles NA
NH 1-May-09 AGGR P0-0-01-3113 Entire State 59 Installation Troubles reported 04thin 30 Days ONE POTS - Loop - New Patity 0415 PP Retail for Pound Troubles 10.09
NH I-May-SO AGGR P0-0-01-3140 Entire State % Installation Troubles lepoded04lhin 30 Days ONE POTS Plafform Parity With PP Retail For Pound Troubles 10,40
NH I-May-co AGGR PR-0-0l-3200 Entire State 50 Inslallation Troubles reported 94thin 30 Days ONE Specials Parity 04th PP Retail for Pound Tloubles NA
NH 1-May-09 AGGR P0-0-01-3341 Entire State 50 Installation Troubles reported94thin 30 Days ONE 2-Wire Digital Services Parity 04th PP Retail 101 Pound Troubles 10.53
NH 1-May-OS 0000 P0-0-01-3342 C-nOb 2000 501010010000 TcoubIou Ioyurled94lirirr 30 Days ONE 2-Wire 000L Loops Panty n.mtti yp Reran br young Troubles 10.53
NH 1-May-09 AGGR P0-0-01-3343 Entire State 50 Installation Troubles reported 04thin 30 Days ONE 2-Wire 0DSL. Line Sharing Parity 04th VADIIDSNO and OeIail Line Sharing NA

NH 1-May-09 AGGO P0-0-00-3345 Entire State 59 Installation Trovbles reported 04lhin 30 Days ONE 2-Wire ODSL - Line Splithng Parity 94th VADIIDONO and Retail Line Sharing NA
NH 1-May-09 AGGO P0-0-01-0000 Entire Stale 50 Instailation Troobles repoded 04thln 30 Days Interoonnection Trunks (CLEC( Parity 94th PP Retail 101 Pound Troubles NA

NH 1-May-09 AGGO P0-0-02-3520 Entire State 50 Installation Troubles reported 04thin seven (7( Days ONE Loop Basic Hot Cut (all line siae( 2% NA
NH 1-May-09 AGGR P0-0-02-3023 Entire State 59 Installation Troubles repoded 94thin seuan (Pt Days ONE Loop - Large Job Hot Cot taIl 001 2% NA

NH 1-May-00 AGGR P0-0-02-3020 Entire State 50 Installation Troubles reported 940-in seven (7( Days ONE Loop - Batch Hot Cut (all line sic 2% NO
NH I-May-SO AGGR P0-0-03-2100 Entire State % Installation Troubles repoded94lhin 30 Days - FOKITOI<ICPE Resala POTS No Slandard 340
NH 1-May-09 AGGR PR-0-S3-2200 Entire State % Installation Troubles Ieported04thin 30 Days - FOIIJTOK/CPE Resale Specials No Standard NA
NH 1-May-00 AGGO P0-0-03-2341 Entire State % Installation Troubles reported94thin 30 Days - FOKITOKICPE Resale 2-Wire Digital ServiCes No Standard NA
NH 1-May-09 AGGO P0-0-03-3112 Entire State 50 Installation Troubles repoded04thin 30 Days. FOKrTOK/CPE ONE POTS Loop No Standard NA

NH 1-May-09 AGGO P0-6-03-3140 Entire State 50 Installation Troobles reported otthin 30 Days - POKITO6ICPE ONE POTS Pla0orm No Standard NA
NH 1-May-09 AGGR P0-0-03-3200 Entire Stale 50 Installation Trcvbles repeded 04thin 30 Days - FOKFTOKICPE ONE SpeCials No Standard NA

NH 1-May-00 AGGR P0-6-03-3341 Entire Slate 59 Installation Troubles reported v.mthin 30 Days - POKITOI<ICPE ONE 2-Wire Digital Services No Standard NA
NH 1-May-00 AGGR P0-0-03-3342 Entire Stale IA Installation Troubles reponed 04thin 30 Days - PO6/TOIQCPE ONE 2-Wire ODSL Loops No Standard Nh
NH 1-May-09 AGGR P0-0-03-3343 Entire State 50 Installation Troubles reported 94lhin 30 Days - POI<ITOKICPE ONE 2-Wire 005L - Line Sharing No Standard NA
NH 1-May-09 AGGR P0-0-03-3345 Entire Stole 50 Installation Troubles repoded04ttiin 30 Days - POI</1OKICPE ONE 2-Wire 005L - Line Splitting No Standard NA

NH 1-May-00 AGGO P0-0-03-5009 EnOre State % Innlallation Troubles reported 94lhin 30 Days - FOKITO6yCPE Inter000nnotion Trunks 1CLEC( No Standard 100

NH 1-May-co AGGO P0-0-01-2100 Entire Slate Percent Open Orders in a Hold Status> 30 Days Resale POTS Parity 04th FairPoint Retail 232



NH 1-Meg-OS AGGR PR-8-01-2200 Ensle Stole Pnroent Open Orders inn Hold Stotus 030 Dogs Resnie Speoiols Polity wIth FoirPoint Retoil 28.57
NH 1-Meg-CO AGGR P0.0-01-2341 En0re Stole Peroent Open Orders inn Hold Stotue 030 Days Resole 2-Wire Digital Servi005 Polity 04th FoirPoint RelOil 2057
NH 1-Moy-OS AGGR P8-8-51-3100 Entire Stole PerCent Open Orders inn Hold Stotus 030 Dogs ONE POTS Polity vdth FoirPoint Retoil 232
NH 1-Moo-CO A000 P8-0-01-3200 Entire Stole Peroent Open Orders inn Hold Status 030 Dogs UNE Speoinls Pority 04th FoirPnint Retnil 2057
NH I-Mon-OS AGOR P0-8-01-3341 Entire Stole Peroent Open Orders inn Hold Stntun 030 Doys ONE 2-Wire Di5ilol ServiCes Polity 04th FoirPoint Reloil 2057
NH I-Moo-OS AGGR P8-8-01-3342 Entire Stole Pernent Open Orders inn Hold Slobs 030 Dogs ONE 2-Wire 0DSL Loops Polity vIlE FoirPoint Reloil 33.33
NH 1-May-OS AGGR P8-8-01-3343 Entire Stole PerCent Open Orders inn Hold Status 030 D0~5 ONE 2-Wire OOSL - One Shnrin5 PorOy 040- VADIIDSNO and Retnil Line Shoring NA
NH t-Mny-00 AGGR P9-8-01-3345 Entire Stole PerCent Open Orders inn Hold Slobs 030 Dogs ONE 2-Wire 005L - Line Split9ng Polity 04th VADIIOSNO ond Retoil Line Shnring NA
NH I-Mop-On AGGR PR-8-Ot-3ti10 Entire Stole Peroent Open Orders inn Hold Stabs 030 0080 ONE EEL Polity 04th FoirPoint Retoil 0,00

NH t-Mny-O0 AGGR PR-8-Ot-3530 Entire Stole PerCent Open Orders inn Hold StaIns 030 Doys ONE lOP Porily 04th FoirPoint Retoil NA
NH I-Mel-OS AGGR PR-8-0l-5500 EnSle State PerCent Open Orders inn Hold Slobs 030 Dogs Inteloonne080n Trunks (CLEC) Polity 04th FoirPoint Relnil No
NH I-Meg-OS AGGR P8-8-02-2100 Entire Stole PerCent Open Orders in o Hold Sbotus 095 Dogs Resale POTS Pouty 04th FairPoiet Retail 025
NH l-Mey-C9 AGG8 P8-8-02-2255 ElsIe Stole Peroenl Open Orders in o Hold Status 0 90 Dogs Resole Speoiols Polity 04th FoirPoint Reteil 0,00

NH t-Mng-O9 AGGR PR-8-02-2341 Entire Stole PerCent Open Orders in o Hold 51010, 080 Dogs Resole 2-Wire DigilnI SelVioes Polity 04th FoirPoint Retail 0,55
NH I-Mon-OS AGGR P8-8-02-3100 Entire Stole Peroent Open Orders in o Hold Slobs 090 Dogs ONE POTS Polity 04th PoirPoint Reloil 0.29
NH 1-Mop-OS AGGR P8-8-02-3200 Entire Stole PerCent Open Orders inn Hold SInlus 090 Dogs ONE Speniols Polity 054th FoirPoint Reloil 0,00
NH I-Moo-OS AGG8 P8-8-02-3341 Entire Stole Peroent Open Orders inn Hold Slobs 090 Days ONE 2-Wire Digitol Servioes Polity 04th FoirPoinl Reloil 0,50
NH I-May-OS AGGR P8-8-02-3342 Entire SInte Peroent Open Orders Inn Hold Slob, 090 Dogs ONE 2-Wile 005L Loops Polity 04th FoirPoint Reloil 0,00
NH 1-Mop-On AGGR P0-8-02-3343 Entire Stole PerCent Open Orders inn Hold Sloluso 90 Dogs ONE 2-Wire 005L - Line Sholin9 Polity 04th VADIIDSNO old Retail Line Shnling NA
NH 1-Mey-OS AGGR PR-8-02-334ti Entire Stole Peroent Open Orders inn Hold Slobs 090 Dogs ONE 2-Wire COOL - One Splitting Polity v.4th VADIIDSNO ond ReIn) Line Shoring NA
NH 1-Mop-OS AGGR PR-8-02-35t0 Entire Stole PerCent Open Orders inn Hold 51010, 090 Dope ONE EEL Polity 04th PoilPoint Retoil 0,00
NH lucy-OS AGGR P8-8-02-3030 Entire Stole Peroent Open Orders inn Hold Slobs 090 Dope ONE lOP Parity 0418 FoirPoint Retoil NA
NH I-Meg-CO AGGR P8-8-02-5000 Entire Stole PerCent Open Orders inn Hold Slobus 090 Dogs InterConneCtion Trunks (CLEC) Polity 04th FoilPoinl Retoil NA
NH 1-Meg-CO AGGR P8-9-01-3520 Ensre Stole % On Tinre Pertorrnonoe - Hot Cot ONE Loop - Bnsio Hot Cot (all line siar 95% Conrp(eted VAINO Window NA
NH I-Moo-CS AGGR P8-8-01-3523 Entire Stole St On ‘SIne Pertornronoe - Hot Cut ONE LOOP - Lorge Job Hot Cot (all tim 98% Conrpteted Within Window NA
NH I-Mop-CO AGGR P8-8-01-3525 Entire Stole St On lime Pedoreronoe - Hot Cut ONE Loop - Boloh Hot Cut Loop (oIl Ii 95% Completed Within Window NA
NH I-Mop-OS AGGR P8-9-04-3525 Entire Stole St On lime Botch Due Dote ONE Loop - BatCh Hot Cot 95% 04lhin sin business dogs NA
NH t-Mny-0O AGGR P8-9-08-3533 Entire Stole Averoge Durotion 01 HOt Cot lnstnllotion Troubles ONE POTS - Loop- Hot Cot Totol Polity 04th FoirPoint Retoil 1.20
NH 1-tiny-OS AGGR MR-1-St-8050 Entire Stole AOerngo Renpense Tone - Creole Trouble LSI-TA Polity 04th Retnil plus 10110010 lhno tool (4) seConds 1,54

NI-I t-Mng-O9 AGG8 MR-1-02-A050 Entire Stole Aueroge Respense Tune - Slobs Trouble LSI-TA Polity 04th Retoil plus not more 0-on tour (4) seconds 3.82
NH I-Meg-OS AGGR MR-t-O3-A500 EnOre Stole Auelo9e Respesre ‘lime - Moolty Trouble LSl-TA Polity 040- Relnil plus not mole Ihon four(4) seConds 1,10
NH I-MnA-C9 AGGR MR-1-04-A055 Entire Stole Aunroge Respense lime - Request CnnOellotion of Trouble LSl-TA Polity 04th Retoil plus not more thOn foul (4) seConds 1,14

NH I-Mny-CO AGGR MR-t-55-A580 EnSle Stole Aueroge Respense ‘lime - Trouble Reped History (by TNlOlouit( LSI-TA Ponty 04th Retnil plus not mole loon tour (4) seConds Nu
NH I-May-OS AGGR M8-l-OA-6050 Entire Stole Auelogo Respense ‘lime - Test Trouble (POTS Only) LSl-TA Polity 04th Retnil plus not more Ihon foul (4) seConds NA
NH I-Mop-Os AGGR MR-1-07-A060 Ensre Stole St On-lime ‘ticket Closure on Bonded Open ‘tiCkets by FoirPoint, EBTA 98% on-Ome NO
NH 1-Moy-CO AGGR MR-1-07-ASOS Entire Stale St On-lime Tiokeb Closure on Bonded Open ‘Sobers by FoirPoint, TAXI 98% no-time NA
NH b-Moy-O9 AGGR M8-1-08-8S80 Entire Stole St On-lime - Creole Trouble E5TA 95% 04bhin 2 minutes NA
NH 1-Map-OS A008 MR-1-08-AS0S Entire Stole St On-lime - Creole Trouble TAXI 90% 04thin 2 minutes NO

NH l-Mny-OS AGGR MR-1-S9-A500 Entire Stole St On-lime - Status Trouble EBTA 95% otlhin 2 minutes NA
NH l-Mny-OS AGGR MR-n-SS-8595 Entire Stole St On-lime - Stotus Trouble TAXI 95% 04thin 2 minutes NA
NH I-Mel-CO AGGR MR-1-10-80A0 Ensre Stole St On-lime - MoOmty Trouble EBTA 950-p 04thin 2 minutes NO

NH 1-Moy-OS AGGR MR-1-IO-8055 Entire Stole St On-lime - Modmfy Trouble TAXI 95% 04bhin 2 minutes NA
NH r-Mng-O0 AGGR MR-1-ll-AO6S Enhre Stole St On-lime- Reqoest CanCellation olTrouble EBTA 90% 04thin 2 minutes lbs
NH 1-Moy-OS AGGR MR-l-11-A595 Entire Stole St On-lime- Request Cannellolion otTlouble TAXI 95% 04bhio 2 minutes NA
NH 1-Moy-OS AGGR MR-1-12-A560 Entire Stole St On-lime - Test Trouble (POTS Only) EBTA 95% 040-in 2 minutes NO
NH b-May-OS AGGR M8-1-12-8505 Entire Stole St On-lime - Test Trouble (POTS Only) TAXI 95% 04lhio 2 minutes NA
NH b-May-OS AGG8 MR-2-Sl-2250 Entire Stale Network Trouble Reped Rote Resole SpeCials Pority 04th FnirPoinl Rebail 0.00
NH I-Mop-OS AGGR MR-2-01-3200 Entire Stole Network Trouble Roped Role ONE Speoiols Polity 04th FoirPoint Retail 0.50
NH t-Mny-CS AGGR MR-2-Sl-S505 Entire Stein Network Trouble Reped Rote lnbelconnec8on Trunks (CLEC( Polity 0415 FnirPoinb Rebnil NA
NH I-Map-CO AGGR MR-2-02-2155 Entire Stole Network Trooble Roped Rote - Loop Resale POTS Parlty04lh FoirPoint Retail 0,01
NH 1-Mop-OS AGGR MR-2-52-2341 Entire Stole Network Trouble Reped Rate - Loop Resole 2-Wire Digilol Seruices Polity 04lh FairPoird Retail 0.00
NH I-May-OS AGGR MR-2-S2-3112 Entire Stole Network Trouble RepeO Rote - Loop ONE POTS Loop Polity 040- FairPoint Retail 0,01

NH 1-Mey-OS AGGR MR-2-S2-3145 Entre Stole Network Trouble RepeS Rote - Loop ONE POTS Pl000rm Polity Wilh FairPoinI ReInil 0.01
NH l-Mng-OO AGGR MR-2-C2-3341 Entire Stale Network Trooble Roped Role - Loop ONE 2-Wire Digibol Loops Polity 04th FoirPoinb Retoil 0,01
NH 1-Moy-OS AGGR MR-2-02-3342 Entire Stole Network Trouble Reped Rote - Loop ONE 2-Wire 0DSL Loops Parity 04th FoirPoint Retail 001
NH I-Mop-CO AGGR 149-2-02-3343 Entire Stole Network Trouble Reped Rate - Loop ONE 2-Wire 0DSL - Line Shoring Polity useth VADIIOSNO nod Retail Line Sholino NA
NH I-May-Co AGGR MR-2-52-3345 Entire Stole Network Trouble Roped Rote - Loop ONE 2-Wile ADSL - Line Splitting Polity 041h VADIIDSNO and Reboil Une Sholing NA
NH I-May-OS AGGR MR-2-03-2bOS Entire Stole Network Trouble Reped Role - Cenbnl Otfine Resole POTS Polity 04bh PoirPoint Rebnil S,oo
NI-I 1-Mey-OS AGGR MR-2-O3-2341 Entire Stole Network Trouble RepeO Robe - Central 00810 Resale 2-Wire Digital Services Parity 04th FairPoint Retail 0,00
NH I-May-OS AGGR MR-2-03-3b12 EnOre Stole Network Trouble Reped Rate - Cenblnt Office ONE POTS Loop Polity 041h FnirPoinb Reloil o,oo
NH 1-May-OS AGGR M8-2-O3-314O Entire Stole Network Trouble RepeO Rate - Central 019cc ONE POTS Pl000rm Polity Wilh PairPoint Retail 0,00
NH 1-May-CO AGGR MR-2-03-334b Entire Slate Netwolk Trouble Reped Robe - Cenllni 019Cc ONE 2-Wire DiOibol Loops Poriby 041h PoilPoint Retail 000

NH 1-Mey-OS AGGR MR-2-03-3342 ElSIe Stole Network Trouble RepeO Robe - Cenlrol 01100 ONE 2-Wire 0DSL Loops Polity 04th PoirPoint Retail 0,00
NH r-Mog-OS AGGR 148-2-03-3343 Entire Stole Network Trouble Roped Robe - Cenblol 010Cc ONE 2-Wire ODSL - Line Sholing Poring 04th VADIIDSNO and Retail Line Shering NA
NH I-Meg-CO AGG8 MR-2-53-3345 Ensre Slate Network Trouble Roped Rabe - CenbIal Office ONE 2-Wile 0DSL - Line Splibting Porily 040- VADIIDSNO and Retoil Line Sharing NA
NH b-May-OS AGGR MR-2-04-2150 Entire Stole St Subsequent Repeds Resale POTS NO Stondnld NA
NH 1-May-OS AGGR MR-2-54-2341 Ensre Sbote St Subsequenb Repeds Resale 2-Wile Digibol Services No Slondord NA

NH 1-Mop-OS AGGR MR-2-S4-3112 Entile State St Sutisequenl Repeds ONE POTS Loop No Sbandard NA
NH I-May-OS AGGR MR-2-04-3145 Entire Stole St Subsequent Repeos ONE POTS Platborm No Stondord NA
NH I-May-OS AGGR MR-2-O4-3341 EnsreSbole %Sutisequenboepeds ONE2-WileoigibnlLOnps NoSbandord NA
NH l-Mey-OO AGGR MR-2-04-3342 EnSleSbobe %Subsequenboeperle ONE2-WireooSLLoops NoSbondord NA
NH I-May-OS AGGR MR-2-54-33-t3 Entire Slate St Subsequenb Repeds ONE 2-Wire 005L - Line Shoring No Standard NA

NH I-Meg-OS AGGR MR-2-S4-3345 EnSreStobe StSubsequentRepeos ONE2-WiIeyDSL-UneSydmStng NoSbondard NA
NH b-M05OS AGGR MR-2-SS-2150 Entirn Stole St CPEIIOKIFOK Trouble Roped Robe Resale POTS No StOndOld 0,2S
NH I-May-OS AGGR MR-2-S5-2250 EntireStabe StCPElTOKIPOKTroubleRepe0Role ResaleSpeoinl, NoSbandard 004
NH I-May-CO AGGR MR-2-O5-2341 EntireSlole StCPEITOKIPOKTI00blOROpe0R0Ie Resale2-WireoigibalSeruices NoSbnndnrd 0,10

NH I-Mny-OS AGGR M8-2-OS-3112 Entile Stale St CPEITOKIFOI( Trouble Report Role ONE POTS Loop No Sbondard NA
NH I-Mop-OS AGGR MR-2-05-3b4S EnOreSlole StCPE/TOKIPOKTroubloRepodRobe ONEPOTSPI000Im NoStnndnrd NA
NH 1-May-CS AGGR MR-2-O5-3205 Entire Stale St CPEITOKIFOI< Truuble RepeO Role ONE Speciols No Standard NA
NH I-May-OS AGGR MR-2-O5-3341 Entire Slob St CPEITOIOFOK Trouble Repoo Rate ONE 2-Wire Digibol Loops No Slandord NA
NH I-Mey-00 AGGR MR-2-OS-3342 EntireStobe StCPElTOKJPOKTroubleRnpe0Role ONE2-WiIeoDSLLoops NoSbandard NA
NH 1-May-OS AGGR MR-2-55-3343 EnAreSbabe StCPElTOKlFOKTroubleRepedRabe ONE2-Wr000SL-LineShnring Nootnndnrd NA
NH 1-Moy-OS AGGR 148-2-05-3345 ElSIe Stole St CPEITOKIFOI< Trouble Roped Role ONE 2-Wire 0DSL - Line Splithng No Sbandnrd NA
NH r-Mog-CO AGGR MR-3-Sl-2l10 Entire State St MIssed Ropoir Appointment - Loop Resale POTS Business Polity 040- FP Relnil 250S
NH 1-Moo-CS AGGR 148-3-51-2120 Entire Stole St Missed Ropeil Aypeintmenb - Loop Resale POTS ResidenCe Polity uvrth FP RetaIl 17,04
NH I-May-CO AGGR MR-3-Sb-234l Entire Stale St Missed Repair Appointment - Loop Resale 2-Wile Digitol Services Parity 041h PP Retoil 7N,50
NH 1-Moo-OS AGGR MR-3-O1-3112 Entile Stole St Missed Repeil Aypeinbmenb - Loop ONE POTS Loop Polity 04th FP 80101 7.30
NH I-Map-OS AGGR MR-3-8l-3144 Entire Slob St Missed Repair Agpeinbment - Loop ONE Platborm Business Parity Wibh PP Retail 25,09
NH 1-May-OS AGGR MR-3-01-3145 Entire Slob St Missed Repair Appoinbment - Loop ONE Platform Residence Polity With PP Retail 17,04
NH IMnyon AC-OR MR.3.Ol3341 00510 Slubo St I.iisuod Sopor CPPOIO10001- Luug 1155 2-Wily Digilul Loops Pumilg 0411, pp 801011 17,40

NH 1-May-OS AGGR MR-3-O1-3342 EnSle Stole St Missed Repoil Appointment - Loop ONE 2-Wile 0DSL Loops Polity 040-PP Retail 17,40
NH 1-Mog-OS AGGR MR-3-Sb-3343 Entire Slate St Missed Repeir Appeinbment - Loop ONE 2-Wile 0DSL - Une Sharing Polity 041h VADIIDSNO ond Retail Line Shoring NA
NH 1-Mog-CO AGGR 148-3-01-3345 Enole Slate St Missed Repair Appointment- Loop ONE 2-Wire 0DSL - Line SpliStng Polity v.4th VADIIDSNO ond Retail Line Sholin9 NA
NH b-May-OS AGGR 148-3-52-2110 Entire Stole St Missed Ropeir Appointment- Cenblal 0111cc Resale POTS Business Polity 041h PP Reboil 3050
NH 1-May-OS AGGR MR-3-02-2120 EnSlo Slob St Missod Repair Appointment - Cenlrol Office Resale POTS Residence Polity 041h FF80101 2177
NH I-May-OS AGGR MR-3-02-2341 Entire Slob St Missed Repair Appeinlmont - Centlol Office Resole 2-Wire Digital ServiCes Parity 04th PP Retail 0,00
NH I-May-OS AGGR MR-3-S2-3112 Entilo Slate St Mmssod Repail Appointment - Control OSco ONE POTS Loop Parity 041h PP Retail 20Sf
NH r-Mop-OS AGGR 148-3-02-3144 Entire Slob St Missed Repair Appeinbment - Control Office ONE P1000mm Business Parity Wilh FP Retail 30,50

NH I-May-OS AGGR MR-3-O2-3145 Eobro Slob St Missed Repair Appointment - Control 0800 ONE Pl080Im Residence Forty Wilh PP Robail 21,77
NH 1-Mep-OS AGGR MR-3-02-334b EnOre Stole St Missed Repail Appoinlmonl - Cenlrol OffiCe ONE 2-Wire Digital Loops Parity 0.4th FP Retail 20,51

NH I-Map-Os AGGR MR-3-02-3342 Entire Stole St Missed Repair Appointment - Cenlrol OffiCe ONE 2-Oslo 005L Loops Ponty 040- PP Retail 20.5t
NH I-Mog-CS AGGR 148-3-02-3343 Entiro State St MIssed Ropoir Appeintwent - CenlIol Office ONE 2-Wire 0DSL - Line Shoring Polity 041h VADIIDSNO and Retail Line Sharing NA
NH 1-May-00 AGGR 148-3-02-3345 Entire Slob St MIssed Repair Appoinbment - contlol Obloe ONE 2-Wire 0DSL - Line Sp000g Polity 041h VADIIDSNO and Relail Line Shoring NA
NH 1-May-OS AGGR MR-3-03-2100 EnSle Stole St CPEmTOI<IPOK - Missod Appeinbmeol Resale POTS No Stondold 23,00
NH I-May-SO AGGR MR-3-03-2341 Entire Stole St CPEJTOI<IPOK - Missedppointment Resole 2-Wire Digital Services No Sbonderd 0007

NH 1-May-OS AGGR MR-3-03-3112 Entire Slabe St CPEITOKIFOK - Missed Appointmenb ONE POTS Loop No Standard NA
NH 1-May00 AGGR MR-3-03-314S Entire 01010 St CPEITOKIFOK - Missed Appointment ONE POTS PlotInIm No Sbondord 100
NH 1-Moy-OS AGGR 148-3-03-3341 EnsreStobe StCPEITOICJFOK-Mi,sedAppoinlmenl ONE2-WiInDigiloILoops NoSbondold NA



NH t-Moy-S9 AGGR MR-3-S3-3342 EnOreStote %CPEITOI(FOK-MnedAppointnrent LINE2-WireoOSLLoops NoSlondord NA
NH l-MorvS9 AGGR MR-3-S3-3343 EnUre Stole %CPEI1OKIPOK - Missed Appointment LINE 2-Wire OOSL - Line Shoring No Stondord NA
NH I-Men-SO 110011 NR-3-03-334S Enhre Stole %CPE/TOKIPOK - Missed Appointnrenl ONE 2-Wire 0OSL- Line Sptithng No Stondold NA
NH l-Moy.S9 AGGR MR-4-SI-2ISS Enfire Stole Neon linre To Repoir - Tolol Resole POTS Polity with PP Retell 2701
NH -Mop-SO AGGR NR-4-S1-2216 Entre Stole Meen time To Repoir - Totol Resole Speciol, (Non OSOS OSO( Potty 104th PP Retoil 000
NH I-Mop-On 0000 MR-4-Sl-2217 Ensro Stote Moon lime To Repoir - Totol Resole Speciols (DS1 a 0S3( Pority with PP Retell 21.30

NH 1-Moy-SO AGGR MR-4-Ol-2341 Eolro Stole Meon Tlrrre To Repoir - Totol Resole 2-Wire Oigitol Services (ISON( Polity with PP Retell 20.03
NH r-Mey-S9 AGGR MR-d-Ol-3t12 Enlro Stole Neon time To Repeir - Totol LINE POTS Loop Polity with FP Retell 27.57
NH r-Moy-SO AGGR MR-4-St.3t40 Enore Stole Neon TIme To Repeir - Totol ONE POTS Plollorm Potty with PP Retoil 27.01
NH 1-Met-Sn AGGR MR-4-01-3216 Entre Stole Meon lime To Repeir - Told LINE Speciel, (Non DSO a OSS( Polity with FP Retoll 5.00
NH I-Met-SO 04000 MR-4-St-3217 Ensre Stole Meen lime To Repoir - Tolol LINE Speciol, (OS1 a 053( Polity with PP Releil 21.30
NH I-Mop-SO AGGR MR-4-St-334t Enhre Stole Meon lime To Repein - Tolol UNE 2-Wire Oigilol Loops Polity 04th FP Reloil 34,St
NH r-Mey-OO 110011 MR-4-St-5555 Entire Stole Meon lime To Repoir - Totol Inteloonnection Trunk, (CLEC( Pority with PP Retoil NA

NH r-Mey-SO AGGR MR-4-S2-211S Entire Stole Meon limo To Repeir - Loop Trouble Resole POTS Bu,ines, Pooty 004th PP Retoil 27.04
NH 1-MoO-SO AGGR NR-4-S2-212S Enhre Stole Neon lime To Repoir - Loop Trouble Resole POTS Residence Ponty with PP Retoil 27.00
NH 1-Moy-SO AGGR NR-4-02-234t Entire Stole Neon lime To Repoir - Loop Trooble Resole 2-Wire OiSitol Services Polity with FP Retoil 34.oo
NH 1-MOO-SO AGLIR NR-4-S2-3112 Entre Stole Neon lime To Repeir - Loop Trouble UNE POTS Loop Pority with PP Retoil 27.oo
NH I-MOO-St AGGR MR-4-S2-3144 Entire Stole Neon lime To Repoir - Loop Trouble UNE Plofform Busine,, Polity With PP Retoil 27,04
NH 1-MOO-SO AGOR MR-4-S2-3t4S Entre Stole Neon lime To Repoir - Loop Trouble UNE Plottolm Residence Potty With PP Retoil 27.00
NH I-MOO-Sn AGGR MR-4-52-3341 Entire Stole Moon lime To Repoir - Loop Trouble LINE 2-Wire Digitol Loops Potty vith PP Retell 27,oo
NH r-Mey-oo AGGR MR-4-S2-3342 Entire Stole Meon lime To Repoir - Loop Troutlte LINE 2-Wire 0OSL Loops Potty with PP Reloil 27.oo
NH 1-Met-SO AGGR MR-4-S2-3343 Entire Stole Neon lime To Repeir - Loop Trouble LINE 2-Wire 0DSL - Line Shoring Porlty with VADI/OSNO end Reloil Line Shoring NA

NH I-MoO-OS AGGR MR-4-S2-334ti Entle Stole Meen lime To Repoir - Loop Trouble LINE 2-Wire 0DSL - Line SpliSng Polity with VADIIOSNO end Reloil Line Shoring NA

NH I-Mop-SO AGGR MR-4-S3-2t15 Entire Stole Neon lime To Repoir - Centrol 011cc Trouble Resole POTS Business Potty with PP Releil 30,07
NH 1-MOO-SO AGGR MR-4-S3-212S Enire Stole Neon lime To Repoir - Cenbol 011cc Trouble Resole POTS Resideooe PolIty oilh PP Reteil 21 .SO
NH 1-MOy-SO AGGR MR-d-53-2341 Entire Stole Neon lime To Repoir - Centrol 010cc Trouble Resole 2-Wile Digitol Service, Polity with PP Retoil 3 ES
NH 1-MOO-SO AGGR MR-4-53-3112 Entile Stole Meon lime To Repoir - Cenoot 0111cc Trouble LINE POTS Loop Polity with PP Retoil 24 St
NH l-Moy-OO AGGR MR-d-53-3144 Entire Stole Meon lime To Repoir - Centrol Office Trooble LINE Ploltorm Business Potty With PP Retail 30,57
NH I-Mop-SO AGGR MR-4-S3-314S Enhre Stole Mean lime To Repeil - Central 0111cc Trooble LINE Plotlorm Residence Potty With PP Releit 21 .SO
NH I-May-SO AGGR NR-4-53-3341 EnOre Stole Mean lime To Repair - Centrot OStoe Trouble LINE 2-Wire Oigitol Loops Potty wilh PP Retail 24.00
NH I-Moo-SO AGGR NR-4-S3-33d2 Enbre StaIn Neon lime To Repeir - Centrol 0111cc Trouble LINE 2-Wire 005L Loops Potty 04th PP Retell 24.00
NH I-Mop-SO AGGR NR-4-03-3343 Entire Stole Neon lime To Repeir - Centrol Office Trouble LINE 2-Wile 0DSL - Line Shotng Potty with VADIIOSNO end Reloil Lion Shotng NA
NH 1-Mey-SO 11000 MR-4-S3-334S Enbre Stole Neon lime To Repoir - Cenlrol Otflce Trouble LINE 2-Wire POSL - Line Splithng Potty with VADI/OSNO end Reloil Line Shoring NA
NH 1-Mop-On AGGR MR-d-S4-2tSS Enbre Stole 50 deemed (oil lloubles( within 24 Hours Resole POTS Potty with PP Retell 55.01
NH 1-Not-On AGGR MR-4-54-2216 Entire Stole 11 Oeored (oil troubtes( within 24 Hour, Resole Spedel, (Non DSS& DSS( Potty with PP Retail S.St
NH 1-1405-SO AGGR MR-d-S4-2217 Entle Stole 50 Cleared (oil lloubles( nilhin 24 Houl, Resole Speciols (DOt 0 DS3( Potty with PP Retell 005
NH 1-MOO-On AGGR MR-4-S4-2341 Entire Stole 50 Cleoled (oil troublesl wilhin 24 Houl, Resole 2-Wire Digitol Selvioes Potty with PP Retail 40.00
NH 1-Mop-OS AGGR MR-4-S4-3112 BoNe Stole 50 cleoled (oil Irooblesl within 24 HeAls LINE POTS Loop Potty with PP Retell 55,72
NH I-Mop-On AGGR NR-4-S4-3145 Entile Stole 50 Cleorert (all lroubles( within 24 Hour, LINE POTS Pl000rm Petty 00th PP Retell 0001
NH 1-MOO-no AGGR NR-d-Od-3216 Entire Slote 50 cleolerl (oIl lroubles( within 24 Hour, LINE Speciols (Non OSSa DSS( Potty with PP Relail S St
NH I-May-SO AGGR MR-4-54-32t7 Enhre Stole 50 Cleored (oIl troubles( within 24 Hours LINE Specials (DSI a D53( Potty with PP Retell tO.oo
NH 1-Mop-Sn AGGR NR-4-Sd-33d1 Entire Stole 50 Cleered (oil tloubles( within 24 Hour, LINE 2-Wire Digitel Loops Potty with PP Relail S5,7S
NH I-Map-Sn AGGR NR-d-S4-3342 Enhre Stole 50 Cleared (oIl troubles( within 24 Hours LINE 2-Wire 0DSL Loops Potty with PP Retell 57.46
NH 1-Mey-LIO 110011 MR-4-54-33d3 Entire Stole ¶0 Cleored (all tmoubles( within 24 Hours LINE 2-Wire 0DSL - Line Shotng Petty with VADI/OSNO ond Reloil Une Sharing ‘A
NH 1-Mop-SO AGGR NR-4-54-334S Entire Stole % Cleered (oil lroubles( within 24 Houls LINE 2-Wire 005L- Line 55111000 Potty with VADIIOSNO end Reloil Une Shenng NA

NH I-MoO-SO AGGO MR-4-S4-S055 Entire Stole 50 Cleered (oil lroubles( within 24 Hours lntelconnecAon Trunk, (CLEC( Potty with PP Retell NA
NH 1-Mop-SO AGGR MR-d-55-5555 Entire Stole 50 00401 Service n 2 Hour, lnterconne050n Trunks (CLEC( Potty with PP Retell NA
NH I-Mop-SO AGGR MR-4-SA-211S Entile Stole 50 Out of Servicen 4 Hours Resole POTS - Business Potty with PP Retell 54,74
NH l-Mey-OO AGGR NR-4-OA-2125 Entire Stole 50 Out of Service n 4 Hoor, Resole POTS - Residence Potty with PP Retell 03.SO
NH I-Mop-On AGGR MR-4-SA-22tR EnAre Stole % Out of Service v4 Hours Resole Special, (Non DOSE 05Sf Potty with PP Retell S St
NH 1-Mop-OS AGGR NR-4-SA-2217 Entire Stole % 00401 Service n 4 Hoor, Resole Speciol, (OS1 a DS3( Potty with PP Retail rooco
NH I-Mop-SO AGGR MR-4-St-3144 Entire Stole % 00404 Service n 4 Hours LINE Pletlorm Business Potty n.ith PP Retell 04,74
NH 1-Moy-SO AGGR MR-4-St-31d5 Entire Stole % 00401 Service v 4 Hour, LINE P1000mm Residence Petty with PP Reloil 03,00
NH 1-Mop-OO AGGR MR-d-St-321E Entire Stole 5000401 Service v 4 Hour, LINE Speciol, (Non DOS a DSS( Petty with PP Retell S.St
NH I-Mop-Sn AGGR MR-4-St-3217 Enhre Stole % 00401 Service v4 Hours LINE Specials (DSl 0 0S3( Petty with PP Retell IStSt
NH 1-Mey-On AGGR MR-4-56-OSOS Entire Stole 0,4 00401 Service v4 Hours Interconnection Trunk, (CLEC( Potty with PP Retell NA
NH 1-Mop-On AGGR MR-d-S7-211S Entire Stole 0,4 00401 Service n 12 Hours Resole POTS - Business Petty with PP Retell 7301
NH r-Mey-SO AGGR MR-4-S7-212S Enhre Stole % 00401 Service v 12 Hours Resole POTS - Residence Petty with PP Retoil 77.27
NH I-Mop-Sn AGGR MR-4-57-2341 Entire Stole 50 00401 Service n 12 Hour, Resole 2-Wire Digital Services Potty with PP Reloil no.50

NH I-MOO-SO AGGR MR-4-57-3112 Entire Stole % 00401 Service c 12 Hours LINE POTS Loop Petty with PP Retoil 77.70

NH 1-Mop-SO AGGR NR-d-S7-3144 Entire Stole % Out of Service n 12 Hour, LINE Pl000rm Business Petty with PP Relol( 73,01
NH 1-MOO-SO AG0R NR-4-S7-31d5 Entire Stole % 00401 Service v 12 Hour, LINE Platform Residence Petty with PP Retoil 77,27
NH 1-Mop-SO AGGR MR-4-S7-3341 Entire Stole % 004011 Service n 12 Hour, LINE 2-Wile Digilol Loops Petty with PP Retell 77,20
NH 1-Mop-OS AGGR MR-4-S7-3342 Entire Stole % 00404 Service v 12 Hour, LINE 2-Wire 0DSL Loops Petty with PP RelOil 77.7r
NH I-Mop-On AGGR MR-4-57-3342 Entile Stole % 00401 Service n 12 Houls LINE 2-Wire 005L - Line Shoring Perlty with VADIIOSNO and Reteil Line Shetng NA
NH 1-Mop-SO AGGR NR-d-S7-33dti Entire Stole 5000404 Service v 12 Hour, LINE 2-Wile 0DSL - Line Splithng Petty with VADIIOSNO end Reloil Line Shoring NA

NH I-Mop-SO AGGR MR-4-S7-5StS EnAre Stole % 00401 Service v 12 Hour, Inler0000ection Trunks (CLEC( Petty wIth PP Retail NA
NH I-Mop-SO AGGR MR-4-SS-211S Entire Stole 5000401 Service n 24 Hour, Resele POTS Business Potty with PP Retol( 4500
NH I-MOO-SO AGGR MR-4-S8-2120 Enbre Stole 50 00451 Service v 24 HourN Resole POTS Residence PolIty with PP Retail 43.77
NH 1-May-SO AGGR MR-d-S0-2216 Entre Stole 14 00401 Service v 24 Hour, Resole Speciol, (Non 050 a DSS( Potty with PP Retoil 055
NH -Mop-SO AGGR MR-4-50-2217 Entire Stole 0,400404 Service v 24 Hours Resole Specials lOSt a 0S3( Petty with PP Retell 50.00
NH 1-May-00 AGGR NR-4-S0-2341 EnOre SIde 11 Out of Service u 24 Hours Resole 2-Wire Digilol Semuices Potty with PP Reloil oo,55
NH I-Mop-So AGGR MR-4-S0-3112 Entire Slote % Out of Service n 24 Houl, LINE POTS Loop Ponty with PP Retoil 44.20
NH I-May-SO AGG0 MR-d-S0-31d4 Entire Stole 50 00401 Service 024 Hour, LINE Plollorm Business Petty With PP Retell 4A.St
NH I-Mop-OS AGGR NR-4-St-3145 Entire Stole % 05101 Service v 24 Hour, LINE Platform Residence Petty With PP Retell 43.77
NH I-May-SO AGGR MR-d-SO-321A Entire Stole 50 00401 Semuice v 24 Hour, LINE Special, (Non DOSE DSS( Potty wIth PP Retell 5.00
NH 1-Mop-SO AGGR MR-4-SO-3217 Entire Stole 50 00401 Service v 24 Hour, LINE Special, (DS1 a D53( Potty with PP Retell St.St
NH l-Mey-SS AGGR MR-d-S0-33d1 Enbre Stole 5000404 Service v 24 Hours LINE 2-Wire Digitel Loops Petty with PP Retail 4430

NH 1-Mat-SO AGGR MR-4-50-3342 Entire Stole % Out 01 Service n 24 Hour, LINE 2-Wile 0OSL Loops Potty with PP Retell 44,30
NH -Mop-SO AGGR NR-4-S8-3343 Entile Stole 5000404 Servioe v 24 Hours LINE 2-Wire 0DSL - Line Shoring Petty with VADIIOSNO and Reloil Line Shoring NA
NH 1-Nay-SO AGGR NR-4-SE-334S Entire Stole % 00401 Service n 24 Hour, LINE 2-Wire nOEL - Line Splitting Potlywith VADIIOSNO end Retell Line Shotng NA
NH l-Mey-S3 AGGR MR-4-58-5St5 Entire Stole % 00401 Service v 24 Hours Interconnection Trunk, (CLEC( Petty with PP Retail NA
NH I-May-SO AGGR MR-S-Sl-2155 Entire Slate 50 Repeat Reports within 30 Dey, Resole POTS Patty w,lh PP Retell 002
NH I-Mop-SO AGGR MR-S-S1-2255 Entire Stole 50 Repeat Report, within 30 Doys Resole Speciol, Petty wilh PP Retail 0.00

NH I-MOO-SO AGGR MR-S-S1-2341 Entire Stole ~,4 Repoot Reports within 30 Gop, Resale 2-Wire Digitel Services Potty with PP Retail 0.oo
NH r-Moy-OO AGGR NR-S-S1-3112 Entire Slate 50 Repoel Reports wilbin 30 Gop, LINE POTS Loop Petty with PP Retell 002
NH I-Mop-OS AGGR MR-S-S1-SI4S Entire Stole 50 Repoot Report, within 30 Gays LINE POTS P1000mm Petty With PP Retell 0,02
NH m-Moy-SS AGGR MR-S-01-32O5 Enhre Stale 50 Repeot Reports wIthin 30 Days LINE Speciols Petty with PP Retail 0.St
NH I-Map-On AGGR MR-S-S1-3341 Entire State 50 Repeot Reports within 30 Days LINE 2-Wire Diglto( Loops Patty with PP ReIch 0,61

NH l-Mey.oy AC-GO 500.5-01.3242 SOUlS 01510 50 ttvpout RApvI1v Arthln OS Deria LINE 2-Vairo cOOL Luutw Porily wilt PP Rnlot A.AI
NH I-May-So AGGR NR-S-S1-3343 Entire Stole 0~5 Repeat Reports within 30 Dop, LINE 2-Wire 0DSL - Line Shoring Patty with VADIIDSNO end Retell Line Shoring NA
NH m-Moy-SO AGGR MR-S-St-334S Enbre Stole 0,4 Repeot Report, wilhin 30 Days LINE 2-Wire cOOL - Line Splithng Petty with VADSDSNO and Reloil Line Sharing NA
NH 1-Moy-no AGGR NR-S-S1-LISOS Entire Stole 50 Repeat Reports within 30 Doys interconneshon Trunks (CLEC( Patty with PP Retell NA
NH I-Moy-OO AGGR NP-I-SI-St00 En0Ie State 50 Pinel Tlunk Groups Enceeding Blocking Slendold CLEC Tmcnk, See Guidelnes NA

NH 1-Moy-SO AGGR NP-1-52-StSS Entile Stole 50 Pinol Tronk Gloups Eoceeding Biocldng Slonderd (No EooeptionN( CLEC Trunks See Guidelines NA
NH 1-May-00 AGGR NP-O-53-StSS Entire Stale Number Pinal Trunk Groops EcceerOng Bbooldng Standord - Two (2( Months CLEC Trcnks See Guidelines NA

NH 1-Noy-SO AGGR NP-1-54-StS0 Entire Stole Number Pinol Trunk Groups Enceecing BlStldng Stondeld - Three (31 Months CLEC Trunks See Guidelines NA
NH I-Map-SO AGGR NP-2-S1-A751 Entire Stole 5000 lime Response to Request 101 Physisal Coliooation Cclboo000n - NewApplicotions 05% en time NA
NH I-Mop-SO AGGR NP-2-Sl-A752 Entire Stole 0/, On lime Response to Request tom Phy,iSo( Cctoc000n Ccliooation - Augment AppAcehon, 95% on time Nv
NH I-Mop-SO AGGR NP-2-02-A751 Entire Stole 5000 lime Response to Request for Virtual Cclivcetion Cofloo000n - New Application, 05% on time NA
NH I-MOO-SO AGGR NP-2-52-A7S2 Entire Stole 50 On lime Response to Request for Virtuol Coyoootion Collocation - Augment AppAcohon, OSlO on time NA

NH 1-Mop-So AGGR NP-2-53-A751 Entire Stole Averago Interval - Physicol Collocotion Colboo050n - New Applic000ns No Stonderd NA
NH 1-fley-OS AGGR NP-2-03-A71 I EnAre State Averege inlervol - Physical Collocation Collocotion Augment Apptic000n, not No Standold NA

NH I-May-SO AGGR NP-2-53-A712 Entire Stole AveI050 interval - Physical C050c050n Ccllooation Augment Applicolions scb No Slondord NA
NH 1-Noy-SO AGGR NP-2-Sd-A751 Entire State Aunrege interval - VIrtuol Ccllooatioo Cclboootioo - New Applic000ns No Stondard NA
NH I-Nay-SO AGGR NP-2-54-A752 Entire Stole Average Interval - Virtuol Cclboootion Cotooetioo - Augment Applications -4 No Standard NA
NH I-Mel-SO AGGR NP-2-SS-A751 Entile Stole % On lime - Php,icel Colin5000n Ccllnc000n - New Applic000ns 05% on time hA

NH I-MoO-SO AGGR NP-2-SS-A752 Entire Stole 5000 lime - Physicol Coll000ton Cclbooation - Augmenl Applications - 40504 on Ame NO



NH 1-May-ON AStOR NP-2-OA.A751 Entire Stole % On Tone - Virtual Collonation Collnva9nn - NewdyplivatiOns 95% on SAc NA
NH r-May-59 AStOR NP-2-56-6752 Entire Stale Vi On Time Virtual Collocation Collocation - Augment Applications-A 95% on Time NA
NH r-Mey-S9 AGGR NP-2-07-67Sl Entire State Average Del ay Days - Physical CollocaSon Coflovarion - Newdyplications No Standard NA
NH t-May-09 AStOR NP-2-07-6702 Entire State Average Delay Days - Phynical C000caton Collocation AugrnentAyp500tions No Standard NA
NH I-May-OS AGOR NP-2-08-67S1 Entire Stole Average Deloy DayN - Virtual Collocation Ccylnvalnn - NewAyplicationN No Standard NO
NH I-May-Sn AGGR NP-2-ti9-67S2 Entire State Average Delay DayN - Vrrtual Collocation Collovagorr Augment AppAcationN No Standard NA
NH I-May-OS AStOR 81-1-02-TOSS Entire State Vi DUF in tour (4) BusineNs Days Resale & UNE combIned 95% in tour (4) Business Days NA
NH 1-May09 AGGR 81-2-51-1005 Entire State Timeliness of Carrier Bill Ronnie A UNE combIned 98% in 10 BudneNN Days NA
NH I-May-Sn AGGR 81-3-04-1000 Entire Stale Vi CLEC Billing CTaimN Anknnufedged within two (2) BoNiness Days Resale A UNE combIned 95% wIthin two (2) bv,ineNN days after receSS NA
NH 1-May09 AStOR 81-3-05-TOSS Entire Stole Vi CLEC Billing Claims ReNcived wiThin 28 Calendar Days After Acknowledgment Ronnie & UNE combIned 95% urthin 29 Calendar Days after acknowledgement NA
NH I-May-Sn AGGR 81-3-07-1000 Entire State a5 Full or Partial DenialN Renale & ONE combined No Standard NA
NH 1-May-OS AGOR Sl-3-S8-t500 Entire Stole Vi CLEC Billing Claim CreditN Not Appearing on the Bill within 45 dayn Ronnie & UNE combined 07,5% wIthin 40 calendar daya NA
NH 1-May-OS AGGR 81-ft-ti-bOO Entiregtate %BrltingCnmpleteneNsiiTweluethllrrrgCycleN Resale&UftEcnmblned 96% NA
NH 1-May09 AStOR OD-i-SI-I021 Entire Slate Average Speed olAnswer - Operator Services Operator Service Center Parity with FairPoint Retail NA
NH I-May-On AStOR OD-i-S2-1S21 Entire State Average Speed ctArrswer - Directory AssiNlance Operator Service Center Partly vdth FairPoint Retail NA



CLECPERF FOP_DEN CLEC_DEN FRP_NUM CLEC NUM DIFFERENCE STANDARD_OEV Z_SCORE

3.42 NA 8032 NA 27448.00 3.42 000

NA NA NA NA NA 0.00 0,00

1,46 NA 26 NA 3800 1.46 0.00

0.00 NA I NA 000 0,00 000

NA NA NA NA NA 0.00 0.00

NA NA NA NA NA 0.00 0.00

806 NA 2373 NA 16,672.00 6,56 000

NA NA NA NA NA 0.00 000

308 NA 12 NA 37.00 308 0.06

0.00 NA I NA 0.00 0.00 0.00

NA NA NA NA NA 0.00 0.00

2.18 NA 138 NA 301.00 2.18 0.00

NA NA NA NA NA 0,00 0.00

NA NA NA NA NA 000 000

NA NA NA NA NA 0.00 0.00

NA NA NA NA NA 0.00 000

NA NA NA NA NA 0.00 0.00

2.95 NA 3229 NA 9,630.00 295 0.00

NA NA NA NA NA 000 000

0.79 NA 14 NA 11.00 0.79 0.00

NA NA NA NA NA 000 0.00

NA NA NA NA NA 0.00 000

NA NA NA NA NA 000 000

3,36 NA 7831 NA 26,217.00 3.35 000

NA NA NA NA NA 000 000

NA NA NA NA NA 0.00 0.00

97.70 NA 28000 NA 27,400,00 97.76 0,00

NA NA NA NA NA 0,00 0.00

NA NA NA NA NA 0.00 000

97,76 NA 29080 NA 27,400.00 97.76 0.00

NA NA NA NA NA 0.00 000

096 NA 17190 NA 16,600,00 096 0.00

NA NA NA NA NA 0.00 0.00

NA NA NA NA NA 000 0.00

0.96 NA 17100 NA 16,500,00 0.96 000

92,71 NA 3963 NA 3.674,00 92,71 0.00

31.94 NA 14714 NA 4,699,00 31,94 0,00

190,00 NA 1 NA .00 10000 000

100.00 NA I NA 1.00 100.00 0.00

100,00 NA 1 NA 1,00 100.00 0.00

100.00 NA I NA 1.00 100.00 0,00

NA NA NA NA NA 0.00 0.00

NA NA NA NA NA 000 0,00

NA NA NA NA NA 000 0.00

NA NA NA NA NA 000 0.00

NA NA NA NA NA 0.00 0.00

NA NA NA NA NA 000 0.00

NA NA NA NA NA 0.00 000

NA NA NA NA NA 0.00 000

33,33 NA 3 NA 1.00 33,33 000

93 NA 93 NA NA 000 000

03 NA 03 NA 03 0.00 000

93 NA NA NA NA 0,00 0.00

93 NA NA NA NA 000 0.00

93 NA NA NA NA 0,00 000

75.00 NA 4 NA 3,00 75.00 0,00

10000 NA 6 NA 5.00 10000 0.00

5000 NA 12 NA 6,00 50.00 000

35.35 NA 09 NA 35.00 35,39 0.00

55.71 NA 140 NA 7800 55,71 0,00

NA NA NA NA NA 000 0.00

NA NA NA NA NA 0.00 000

NA NA NA NA NA 000 000

NA NA NA NA NA 0.00 000

NA NA NA NA NA 000 0,00

NA NA NA NA NA 0.00 000

NA NA NA NA NA 000 0.00

NA NA NA NA NA 000 0.00

NA NA NA NA NA 0,00 0.00

NA NA NA NA NA 000 0,00

NA NA NA NA NA 000 0.00

NA NA NA NA NA 0.00 000

NA NA NA NA NA 0,00 0.00

NA NA NA NA NA 0.00 000

NA NA NA NA NA 0,00 090

NA NA NA NA NA 0.00 0,00

NA NA NA NA NA 0,00 000

NA NA NA NA NA 0.00 0,00

NA NA NA NA NA 0,00 0.00

NA NA NA NA NA 000 0.00

NA NA NA NA NA 0.00 000

NA NA NA NA NA 000 0.00

NA NA NA NA NA 000 0.00

NA NA NA NA NA 0.00 000

NA NA NA NA NA 0.00 0.00

NA NA NA NA NA 000 000

NA NA NA NA NA 0.00 000

NA NA 115 00 00 000 0.00

NA NA NA NA NA 0.00 000

NA NA NA NA NA 0.00 0,00

NA NA NA NA NA 0.06 0.00

NA NA NA NA NA 000 0,00

NA NA NA NA NA 0,00 000

NA NA NA NA NA 000 000

NA NA NA NA NA 000 0.00

NA NA NA NA NA 000 0.00

NA NA NA NA NA 0.00 0,00

NA NA NA NA NA 0.00 000

NA NA NA NA NA 0,00 0.00

NA NA NA NA NA 0.00 000

NA NA NA NA NA 0.00 0,00

NA NA NA NA NA 000 000

NA NA NA NA NA 0.00 0,00

NA NA NA NA NA 000 0.00

NA NA NA NA NA 0,00 000

NA NA NA NA NA 000 000
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NA NA NA NA NA 0,00 0,00

NA NA NA NA NA 000 000

NA NA NA NA NA 000 000

NA NA NA NA NA 000 000

NA NA NA NA NA 000 0.00

NA NA NA NA NA 0.00 000

98.N1 NA 103244098 NA #88008008898.91 0.00

0.97 NA 211 NA 205.00 0.97 000

100.00 NA 1219 NA 1,219.00 l0000 0.00

l00.09 NA 197 NA l97,00 100.00 0.00

72.59 NA 197 NA 43.00 72,59 000

9904 NA AI9 NA Nl0,00 99.84 0.00

100.19 NA 1494005 NA 1,457,435.00 100,l9 000

205 NA 73495 NA 50,540,00 205 0.00

2.37 NA 300029 NA 711,139.00 2.37 0,00


