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NH
NH
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NH
NH
NH
NH
NH
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NH
NH
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NH
NH
NH
NH{
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
N
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_MONT

H

1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-08
1-May-09

1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09

CLEC_ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PO-1-01-6020
PO-1-01-6030
PO-1-01-6050
PO-1-02-6020
PO-1-02-6030
PO-1-02-6050
PO-1-03-6020
PO-1-03-6030
PO-1-03-6050
PO-1-04-6020
PO-1-04-6050
PO-1-05-6020
PO-1-05-6030
PO-1-05-6050
PO-1-08-6020
PO-1-06-6030
PO-1-08-6050
PO-1-07-6020
PO-1-07-6030
PO-1-07-6050
PO-1-08-6020
PO-1-08-6030
PO-1-08-6050
PO-1-09-6020
PO-1-09-6030
PO-2-02-6010
PO-2-02-6020
PO-2-02-6030
PO-2-02-6060
PO-2-02-6080
PO-2-03-6010
PO-2-03-6020
PO-2-03-6030
PO-2-03-6060
PO-2-03-6080
PO-3-02-1000
PO-3-04-1000
PO0-4-01-6622
PO-4-01-6661
P0-4-01-6562
PO-4-01-6871
PO-4-02-6622
PO-4-02-6661
PO-4-02-6862
£0-4-02-6671
PO-4-03-6622
PO-4-03-6661
PO-4-03-6662
PO-4-03-6671
PO-5-01-6000
PO-6-01-6000
PO-7-01-6000
PO-7-02-6000
PO-7-03-6000
PO-7-04-6000
PO-8-01-6000
PO-8-02-6000
OR-1-02-2320
OR-1-02-3140
OR-1-02-3331
OR-1-04-2210
OR-1-04-2211
OR-1-04-2213
OR-1-04-2214
OR-1-04-2320
OR-1-04-2341
OR-1-04-3140
OR-1-04-3210
OR-1-04-3331
OR-1-04-3340
OR-1-04-3341
OR-1-04-3342
OR-1-06-2210
OR-1-08-2211
OR-1-05-2213
OR-1-05-2214
OR-1-06-2320
OR-1-06-2341
OR-1-06-3140
OR-1-08-3210
OR-1-06-3211
OR-1-06-3213
OR-1-08-3214
OR-1-06-3331
OR-1-06-3341
OR-1-06-3342
OR-1-08-3210
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213
OR-1-10-3214
OR-1-12-5020
OR-1-12-5030
OR-1-13-5000
OR-1-19-5020
OR-1-19-5030
OR-2-02-2320
OR-2-02-3140
OR-2-02-3331
OR-2-04-2200
OR-2-04-2320
OR-2-04-2341
OR-2-04-3140
OR-2-04-3200
OR-2-04-3331
OR-2-04-3340

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Eatire State
Entire State
Entire State

Average Response Time - Customer Service Record (CSR)
Average Response Time - Custorner Service Record (CSR)
Average Response Time - Customer Service Record (CSR)

Average o Time - Due Date
Average P Time - Due Date
Average P Time - Due Date Availabifity

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Product & Service Availability

Average Response Time - Product & Service Availability

Average Response Time - Telephone Number Availability & Reservation
Average Response Time - Telephone Number Availability & Reservation
Average Response Time - Telephone Number Availability & Reservation

Average P Time - ized Loop Qualification - xDSL
Average P Time - ized Loop Qualification - xDSL
Average P Time - i [.oop Qualification - xDSL

Average Response Time - Rejected Query+

Average Response Time - Rejected Query+

Average Response Time - Rejected Query+

% Timeouts

% Timeouts

% Timeouts

Parsed CSR

Parsed CSR

OSS Interface Availability - Prime-Time

0SS Interface Availability - Prime Time

0SS Interface Availability - Prime Time

O8S Interface Availability - Prime Time

0SS Interface Availability - Prime Time

0SS Interface Availability - Non-Prime-Time

0SS Interface Availability - Non-Prime Time

OS8S Interface Availability - Non-Prime Time

O8S Interface Availability - Non-Prime Time

0SS Intetface Availability - Non-Prime Time

% Answered within 30 Seconds - Ordering

% Answered within 30 Seconds - Repair

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

Change Management Notice - Delay one (1) to seven (7) days
Change Management Notice - Delfay one (1) to seven (7) days
Change Management Notice - Delay one (1) to seven {7) days
Change Management Notice - Delay one {1} to seven {7) days
Change Management Notice - Delay eight {8) pius days
Change Management Notice - Delay eight (8) plus days
Change Management Notice - Delay eight (8) plus days
Change Management Notice - Delay eight {8) pius days

% On Time Notice of Interface Outage

Software Validation

% Software Problem Resolution Timetiness

Delay Hours - Software «Change - Ti failed - no
Delay Hours - Software - Change - Ti failed with
Delay Hours - Fai ] Test Deck ) ions - T faited no

% On Time - Manua! Loop Qualification

% On Time - Engineering Record Request

% On Time LSRC - Flow Through

% On Time LSRC - Flow Through

% On Time LSRC - Flow Through

% On Time LSRC/ASRC - No Facility Check (Efectronic - No Flow Through)
% On Time LSRC/ASRC - No Facility Check {Electronic - No Flow Through)
% On Time LSRC/ASRC - No Facility Check {Electronic - No Flow Through)
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flew Through)
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through)
% On Time LSRC/ASRC - No Facility Check (Efectronic - No Flow Through)
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through)
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through}
% On Time LSRC/ASRC - No Facility Check {Electronic - No Flow Through)
% On Time LSRC/ASRC - No Facility Check {Electronic - No Flow Through)
% On Time LSRC/ASRC - No Facility Check (Electronic - No Fiow Through)
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through)
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic - No Fiow-through)

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check (Elestronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)

% On Time ASRC - No Facility Check (Fax/Mail}

% On Time ASRG - Facility Check (Fax/Mait)

% On Time ASRC - Facility Check (Fax/Maif)

% On Time ASRC - Facility Check (Fax/Maif)

% On Time ASRC - Facility Check (Fax/Mail)

% On Time FOC

% On Time FOC

% On Time Design Layout Record (DLR}

% On Time Response - Request for Inbound Augment Trunks

% On Time Response - Request for Inbound Augment Trunks

% On Time LSR Reject {Flow-Through)

% On Time LSR Reject {Flow-Through)

% On Time LSR Reject {Flow-Through)

% On Time LSR/ASR Reject - No Facility Check {Etectronic - No Flow-through)
% On Time LSR/ASR Reject - No Facility Check (Efectronic - No Flow-through)
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through)
% On Time LSR/ASR Reject - No Facility Check (Elfectronic - No Flow-through)
% On Time LSR/ASR Reject - No Facility Check {Electronic - No Flow-through)
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through)
% On Time LSR/ASR Reject - No Facility Check {Electronic - No Flow-through)

PRODUCT_DESC STANDARD

EDI Parity with Retail plus not more than four (4) seconds
CORBA Parity with Retail pius not more than four {4) seconds
WEB GUINLSIW Parity with Retail plus not more than seven (7) seconds.
EDI Parity with Retail plus not more than four (4) seconds
CORBA Parity with Retail plus not more than four {4) seconds
WEB GUILSIW Parity with Retail plus not more than seven (7) seconds
EDI Parity with Retail plus not more than four {4) seconds
CORBA Parity with Retail plus not more than four {4) seconds
WEB GUILSIW Parity with Retail plus not more than seven (7) seconds
EDI Parity with Retait plus not more than ten (10) seconds
WERB GUILSIW Parity with Retail plus not more than ten (10) seconds
EDI Parity with Retait plus not more than four {4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUILSIW Parity with Retai! plus not more than seven (7) seconds
EDI Parity with Retail plus not more than four (4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUILSIW Parity with Retail plus not more than seven (7) seconds
EDI Parity vith Retai! plus not more than four {4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUILSIW Parity with Retall plus not more than seven (7} seconds
EDI not greater than 0.33%

CORBA not greater than 0.33%

WEB GUILSIW not greater than 0.33%

EDI Parity with Retail plus not more than 10 seconds
CORBA Parity with Retail plus not more than 10 seconds
WPTS >=99.5%

EDI >=98.5%

CORBA >=09.5%

Maintenance - Electronic Bonding Inte >=99.5%
Maintenance Web GUI (RETAS) / Pre >=89.5%

WPTS No Standard
EDI No Standard
CORBA No Standard

Maintenance - Electronic Bonding Inte No Standard

Maintenance Web GUI (RETAS) / Pre No Standard

Resale & UNE combined 80% within 30 Seconds

Resale & UNE combined 80% within 30 Seconds

Change Confirmation - Type 2 - Regt 95%

Change Notification: Type 3 - Industn 95%

Change Confirmation: Type 3 - indust: 95%

Change Notification: Type 1 - Emerge 95%

Change Confirmation - Type 2 - RegL No Standard

Change Notification: Type 3 - Industn No Standard

Change Confirmation: Type 3 - Indust No Standard

Change Notification: Type 1 - Emerge No Standard

Change Confirmation - Type 2 - Regt No delayed notices & documentation over 8 calendar days
Change Notification: Type 3 - industn No defayed notices & documentation over 8 calendar days
Change Confirmation: Typa 3 - Indust: No defayed notices & documentation over 8 calendar days
Change Notification: Type 1- Emerge No defayed notices & documentation over 8 calendar days

Systems Metrics 95%

Systems Metrics <=5%

Systems Metrics >=g5%

Systems Metrics 48 hours.

Systems Metrics 10 days

Systems Metrics 48 hours

Systems Metrics 95% within 48 Hours
Systems Metrics 95% within 72 Hours

Resale POTS/Pre-qualified Complex 95% within 2 Hours.
UNE POTS Platform 95% Within 2 Hours
UNE Loop/Pre-qualified Complex/LNF 95% within 2 Hours

Resale Specials DSO 95% within 48 Hours
Resale Specials DS1 95% within 48 Hours
Resale Specials DS3 95% within 48 Hours

Resale Specials {(Non DS0, Non DS1

95% within 48 Hours

Resale POTS/Pre-qualified Complex 95% within 24 Hours
Resale 2-Wire Digital Services 95% within 72 Hours
UNE POTS Platform 95% Within 24 Hours
UNE Specials DSO 95% within 48 Hours

UNE Loop/Pre-qualified Complex/LNF 95% within 24 Hours
UNE 2-Wire xDSL - Line Sharing & Lir 95% within 72 Hours
UNE 2-Wire Digital Services 95% within 72 Hours
UNE 2-Wire xDSL Loops 95% within 72 Hours
Resale Specials DSO 95% within five business days
Resale Specials DS1 5% within five business days
Resale Specials DS3 85% wdthin five business days
Resale Specials (Non DSO, Non DS1 - 95% within five business days
Resale POTS/Pre-qualified Complex 95% within 72 Hours
Resale 2-Wire Digital Services 95% within 72 Hours

UNE POTS Platform 95% Within 72 Hours
UNE Specials DSO 95% within five business days
UNE Specials DS1 95% within five business days

UNE Specials DS3 95% within five business days
UNE Specials (Non DS0, Non DS1 & 195% within five business days
UNE Loop/Pre-qualified Complex/LNF 95% within 72 Hours

UNE 2-Wire Digital Services 85% within 72 Hours
UNE 2-Wire xDSL. Loops 95% within 72 Hours
UNE Specials DSO §5% within 72 Hours
UNE Specials DSO §5% within six business days
UNE Specials DS1 85% within six business days
UNE Spetiats DS3 85% within six business days

UNE Specials (Non DSO, Non DS1 & 185% within six business days
Interconnection Trunks (CLEC) (<= 1£85% on time 10 Business Days
Interconnection Trunks (CLEC) (> 192 Negotiated Process
Interconnection Trunks (CLEC) 95% on time 10 Business Days
FairPoint tnbound Augment Trunks (< 85% on time

FairPoint inbound Augment Trunks (> Negotiated Process

Resale POTS/Pre-qualified Complex 85% within 2 Hours

UNE POTS Platform 95% Within 2 Hours

UNE Leop/Pre-qualified Complex/i.NF 85% within 2 Hours

Resale Specials 85% within 48 Hours
Resale POTS/Pre-qualified Complex  85% within 24 Hours
Resale 2-Wire Digital Services 85% within 72 Hours
UNE POTS Platform 85% Within 24 Hours
UNE Specials 95% within 48 Hours

UNE Loop/Pre-qualified Complex/LNF 95% within 24 Hours
UNE 2-Wire xDSL - Line Sharing & Lir 95% within 72 Hours

FRP_PERF

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
HA
NA
HA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA



NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-May-09
1-May-09
1-May-09
1-May-09
1-May-02
1-May-09
1-May-09
1-May-08
1-May-09

AGGR
AGGR
AGGR

OR-2-04-3341
OR-2-04-3342
OR-2-06-2200
OR-2-06-2320
OR-2-05-2341
OR-2-06-3140
OR-2-05-3210
OR-2-06-3211
OR-2-08-3213
OR-2-06-3214
OR-2-06-3331
OR-2-06-3341
OR-2-06-3342
OR-2-08-3200
OR-2-10-3200
OR-2-12-5020
OR-2-12-5030
OR-3-01-2000
OR-3-01-3000
OR-3-02-1000
OR-4-11-1000
OR-4-16-1000
OR-4-17-1000
OR-5-01-2000
OR-5-01-3112
OR-5-01-3121
OR-5-01-3140
OR-5-03-2000
OR-5-03-3112
OR-5-03-3121
OR-5-03-3140
OR-6-01-1000
OR-6-03-2000
OR-6-03-3140
OR-6-03-3331
OR-6-04-1040
OR-7-01-2000
OR-7-01-3140
OR-7-01-3331
OR-8-01-2000
OR-8-01-3000
OR-8-01-2000
OR-9-01-3000

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

©OR-10-01-1000 Entire State
OR-10-G2-1000 Entire State
OR-11-01-1130 Entire State
OR-13-01-3523 Entire State

PR-1-01-2110
PR-1-01-2120
PR-1-01-2341
PR-1-01-3140
PR-1-01-3341
PR-1-01-3342
PR-1-01-3343
PR-1-01-3345
PR-1-02-2341
PR-1-02-3341
PR-1-02-3342
PR-1-02-3343
PR-1-02-3345
PR-1-03-2110
PR-1-03-2120
PR-1-03-3112
PR-1-03-3140
PR-1-04-2100
PR-1-04-3112
PR-1-04-3140
PR-1-05-2100
PR-1-05-3112
PR-1-05-3140
PR-1-06-2210
PR-1.06-3210
PR-1.07-2211
PR-1-07-3211
PR-1-08-2213
PR-1.08-3213
PR-1-08-3511
PR-1-09-3512
PR-1-08-3530
PR-1-09-5020
PR-1-08-5030
PR-1-12-2103
PR-1-12-2200
PR-1-12-3133
PR-1-12-3200
PR-1-13-3525
PR-1-13-3529
PR-3-01-2100
PR-3-01-3140
PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-3345a
PR-3-06-2100
PR-3-06-3113
PR-3-06-3140
PR-3-08-3534
PR-3-09-2100
PR-3-09-3113
PR-3-09-3140
PR-3-10-3341
PR-3-10-3342
PR-3-11-3528
PR-3-12-3531
PR-3-12-3532
PR-3-13-3531
PR-3-13-3532
PR-4-01-2210

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State

% On Time LSR/ASR Reject - No Facility Check {Electronic - No Flow-through)
% On Time LSR/ASR Reject - No Facility Check {Electronic - No Flow-through)
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through)
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through)
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through)
% On Time L.SR/ASR Reject - Facility Check (Electronic - No Flow-Through)
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through)
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through}
% On Time LSR/ASR Reject - Facifity Check (Electronic - No Flow-Through)
% On Time LSR/ASR Reject - Faciiity Check (Electronic - No Flow-Through)
% On Time LSR/ASR Reject - Faciiity Check (Electronic - No Flow-Through)
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through}
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through)
% On Time Reject - No Facility Check (Fax)

% On Time Reject - Facility Check (Fax)

% On Time Trunk ASR Reject

% On Time Trunk ASR Reject

% Rejects

% Rejects

% LSR Resubmission Not Rejected

% Completed orders with neither a PCN nor BCN sent

% Provisioning Completion Notifiers sent within one (1) Business Day

% Billing Completion Notifiers sent on time

% Flow Through - Total

% Flow Through - Total

% Flow Through - Tota!

% Flow Through - Total

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Service Order Accuracy

% Aceuracy - LSRC

% Accuracy - LSRC

% Accuracy - LSRC

% Accuracy - Directory Listing

% Order Confirmation/Rejects sent within Three (3) Business Days

% Order Confirmation/Rejects sent within Three (3) Business Days

% Order Confirmation/Rejects sent within Three {3) Business Days

% Acknowdedgements on Time

% Acknowledgements on Time

% Acknovdedgement Completeness

% Acknovdedgement Completeness

% of PON Exceptions Resolved Within Three (3) Business Days

% of PON Exceptions Resolved Within Ten (10) Business Days

% Resale/fUNE-P Provider Notifications in Days

% of Large Job Hot Cut Project Negotiations Completed

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average interva Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Cffered - Total Dispatch

Average [nterval Offered - Dispatch one (1) to five (5) Lines

Average Interval Offered - Dispatch one (1) to five (5) Lines

Average Interval Offered - Dispatch one (1) to five (5) Lines

Average Interval Offered - Dispatch one (1) to five (5) Lines

Average Interval Offered - Dispatch six (6) to nine {9) Lines

Average Interval Offered - Dispateh six {6) to nine {9} Lines

Average interval Offered - Dispatch six (6} to nine {9) Lines

Average Interval Offered - Dispatch (>= 10 Lines)

Average Interval Offered - Dispateh (>= 10 Lines)

Average Interval Offered - Dispatch (>= 10 Lines)

Average Interval Offered - Specials DSO

Average interval Offered - Specials DSO

Average interval Offered - Specials DS1

Average Interval Offered - Specials DS1

Average Interval Offered - Specials DS3

Average Interval Offered - Specials DS3

Average Interval Offered - Total

Avesage Interval Offered - Total

Average Intervat Offered - Total

Average Interval Offered - Total

Average Intervat Offered - Total

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average [nterval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Hot Cuts - No Dispatch

Average Interval Offered - Hot Cuts - No Dispatch

% Completed in one {1} Day one (1) to five (5) Lines - No Dispatch

% Completed in one (1) Day one (1) to five (5) Lines - No Dispatch

% Completed in three (3) Days one (1) to five (5} Lines - No Dispatch

% Completed in three (3) Days one (1) to five {5} Lines - No Dispatch

% Completed in three (3) Days one (1) to five (5} Lines - No Dispatch

% Completed in three {3) Days one (1) to five (5} Lines - No Dispatch

% Completed in three (3) Days one (1) to five (5} Lines - Dispatch

% Completed in three (3) Days one (1) to five (5} Lines - Dispatch

% Completed in three (3) Days one (1) to five (5} Lines - Dispatch

% Completed in five (5) days - No Dispatch

% Completed in five {5) Days one {1} to five {5} Lines - Dispatch

% Completed in five (5) Days one (1) to five (5} Lines - Dispatch

% Completed in five {5) Days one (1) to five (5} Lines - Dispatch

% Completed in six (6) Days one (1) to five (5) Lines - Total

% Completed in six {6) Days one (1) to five (5} Lines - Total

% Completed in 10 Business Days

% Completed in 15 Business Days

% Completed in 15 Business Days

UNE 2-Wire Digital Services

UNE 2-Wire xDSL Loops

Resale Specials

Resale POTS/Pre-qualified Complex
Resale 2-Wire Digital Services

UNE POTS Platform

UNE Specials DSO

UNE Specials DS1

UNE Specials DS3

95% within 72 Hours
95% within 72 Hours
95% vdthin five (5) business days
95% within 72 Hours
95% within 72 Hours
95% Within 72 Hours
95% within five (5) business days
95% within five (5) business days
95% within five (5) business days

UNE Specials (Non DS0 Non DS1 & 195% within five {5) business days
UNE Loop/Pre-qualified Complex/LNF 95% within 72 Hours

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. Loops
UNE Specials

UNE Specials

95% within 72 Hours
95% within 72 Hours
95% within 72 Hours
95% within six business days

Interconnection Trunks (CLEC) (<= 1£985% on time less than or equal to seven (7) business days
Interconnection Trunks (CLEC) {> 192 Negotiated Process

Resale

UNE

Resale & UNE combined (ED1)
Resale & UNE combined (EDI}
Resale & UNE combined (EDI)
Resale & UNE combined (EDI}
Resale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Platform

Resale

UNE POTS - Loop

UNE POTS - Cther

UNE POTS Platform

No Standard

No Standard

85%

0.25% of PONSs that received neither a PCN nor a BCN within
95% of PCNs sent within one (1) business day
95.50%

No Standard Developed

No Standard Developed

No Standard Developed

No Standard Developed

85% for % flow-through achieved

95% for % flow through achieved

85% for % flow through achieved

95% for % fiow through achieved

Resate and UNE Loop/Complex/LNP 185% Orders without FairPoint Errors

Resale
UNE POTS Platform
UNE Loop/Complex/LNP

not more than 5% of LSRCs resent due to FaitPoint error
not more than 5% of LSRCs resent due to FairPoint error
not mere than 5% of LSRCs resent due to FaitPoint error

All Directory Listings (combined Stand 95% orders without Verizon errors

Resale

UNE POTS Platform

UNE Loop

Resate

UNE

Resale

UNE

Resale & UNE combined
Resale & UNE combined
Resale & UNE-P combined
UNE Loop - Large Job Hot Cut
Resale POTS Business
Resale POTS Residence
Resate 2-Wire Digital Services
UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
Resale 2-Wire Digital Services
UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business
Resale POTS Residence

UNE POTS Loop

UNE POTS Platform

Resale POTS

UNE POTS Loop

UNE POTS Platform

Resale POTS

UNE POTS Loop

UNE POTS Platform

Resale DSO

UNE DSO

Resale D81

UNE DS1

Resale DS3

UNE DS3

UNE EEL Backbone

UNE EEL Loop

UNE IOF

95%

95%

95%

95% within two {2) hours

95% within two {2) hours

98%

99%

95% resolved within three (3) Business Days
99% resclved within ten (10) business days
95% in two (2) Catendar Days

98% within four business days

Parity with FP Retail

Parity vith FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

No Standard

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADIDSNO and Retait Line Sharing
Parity with FP Retail

Parity with FP Retai

No Standard

Parity with VADYVDSNO and Retait Line Sharing
Parity with VADIDSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retait

Parity with FP Retait

Parity With FP Retail

Parity with FP Retait

Parity with FP Retaif

Parity With FP Retail

Parity with FP Retai

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity vith FP Retail

Parity with FP Retail

Parity with FP Retail

No Standard

No Standard

No Standard

interconnection Trunks ((CLEC) <= 1€ Parity with FP Retail
interconnection Trunks {{CLEC) > 192 Parity with F© Retail

Resale POTS/Complex
Resale Specials

UNE POTS & Complex
UNE Specials

Parity with FP Retail
Parity with FP Retall
Parity vith FP Retail
Patity with FP Retall

UNE POTS Loop - Batch Hot Cut (all | No Standard
UNE POTS Loop - Basic Hot Cut (211 No Standard

Resale POTS

UNE POTS Platform

UNE 2-Wire xDSL - Line Shating
UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE 2-Wire xDSL - Line Splitting
Resale POTS

UNE POTS Loop New

UNE POTS Platform

Parity with FP Retail
Parity with FP Retail
Parity with VADIDSNO and Retail Line Sharing
95% within the lesser of three (3) business days
Parity with VADIDSNO and Retail Line Sharing
95% within the lesser of three (3) business days
Parity with FP Retail
Parity with FP Retail
Parity with FP Retait

UNE Basic Hot Cut Loops (1-10 lines) 85%

Resale POTS

UNE POTS Loop New
UNE POTS Platform
UNE 2-Wire Digital Loops
UNE 2-Wire xDSL. Loops

Paiity with FP Retail
Parity with FP Retait
Parity with FP Retait
Parity with FP Retail
95%

UNE POTS Loop Basic Mot Cut (11 to 95%
UNE POTS Loop large Job Hot Cut { No Standard
UNE POTS Loop Large Job Hot Cut {t No Standard

% Completed in 26 Business Days
% Completed in 26 Business Days
% Missed Appointment - FaitPaint - Totat

UNE POTS Loop Large Job Hot Cut (- 98%
UNE POTS Loop Large Job Hot Cut (98%
Resale Spacials DSO Patity with FP Retait

462

4767
47.67
13.27
1327

21.84

2184
NA
59.60
59.80
59.60
NA
69.76
NA
NA
NA
NA
NA
100.00



1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-4ay-09
1-May-09
1-May-08
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09

tMayL8
1-May-09
1-May-09
1-May-09
1-May-09
1-May-c8
1-May-09
1-May-00
1-May-08
1-May-09
1-May-08
1-May-09
1-May-09
1-May-09

AGGR

AGGR
AGGR
AGGR

AGGR
AGGR

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-01-3510
PR-4-01-3530
PR-4-02-2100
PR-4-02-2200
PR-4-02-2341
PR-4-02-3100
PR-4-02-3200
PR-4-02-3341
PR-4-02-3342

02-3345
PR-4-02-3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2100
PR-4-03-2200
PR-4-03-2341
PR-4-03-3100
PR-4-03-3200
PR-4-03-3341
PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4-03-3510
PR-4-03-3530
PR-4-03-5000
PR-4-04-2100
PR-4-04.2341
PR-4-04-3113
PR-4-04-3140
PR-4-04-3341
PR-4-04-3343
PR-4-04-3345
PR-4-05-2100
PR-4.05-2341
PR-4-05-3113
PR-4-05-3140
PR-4-05-3341
PR-4-05-3343
PR-4-05.3345
PR-4-07-3540
PR-4-08-2200
PR-4-08-2341
PR-4-08-3200
PR-4-08-3341
PR-4-08-3342
PR-4-14-3342
PR-4-15-5000
PR-5-01-2100
PR-5-01-2200
PR-5-01-2341
PR-5-01-3112
PR-5-01-3140
PR-5-01-3200
PR-5-01-3341
PR-5-01-3342
PR-5-01-3343
PR-5-01-3345
PR-5-01-5000
PR-5-02-2100
PR-5-02-2200
PR-5-02-2341
PR-5-02-3112
PR-5-02-3140
PR-5-02-3200
PR-5-02-3341
PR-5-02-3342
PR-5.02-3343
PR-5-02-3345
PR-5-02-5000
PR-5-03-5000
PR-5-04-3112
PR-5-04-3200
PR-5-04-3341
PR-5-04-3342
PR-6-01-2100
PR-6-01-2200
PR-6-01-2341
PR-6-01-3113
PR-6-01-3140
PR-6-01-3200
PR-6-01-3341
PR-E-01-3342
PR-6-01-3343
PR-6-01-3345
PR-6-01-5000
PR-6-02-3520
PR-6-02-3523
PR-6-02-3525
PR-6-03-2100
PR-6-03-2200
PR-6-03-2341
PR-6-03-3112
PR-6-03-3140
PR-6-03-3200
PR-6-03-3341
PR-6-03-3342
PR-6-03-3343
PR-6-03-3345
PR-6-03-5000
PR-8-01-2100

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Missed Appointment - FairPoint - Totat

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FaitPoint - Total

% Missed Appointment - FairPoint - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Tota}

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointiment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FaitPoint - Dispatch

% Missed Appointment - FaitPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointrment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispateh

% Missed Appointment - FairPoint - No Dispatch

% On Time Performance - LNP Only

% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
% Completed On Time - 2-Wire xDSL

% On Time Provisioning - Trunks

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FaitPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Otders Held for Facilities > 15 Days

% Qtders Held for Facilites > 15 Days

% Orders Held for Facifiies > 15 Days

% Orders Held for Faciiities > 15 Days

% Qrders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Faciliies > 15 Days

% Orders Held for Facilities > 15 Days

% Qrders Held for Facilites > 60 Days

% Orders Cancelled (> five (5) days) after Due Date - Due to Facilities
% Orders Cancelled (> five {5) days) after Due Date - Due to Facilities
% Orders Cancelled (> five (5) days) after Due Date - Due to Facilities
% Orders Cancelled (> five (5) days) after Due Date - Due to Facilities
% Installation Troubles reported within 30 Days

% installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Instafiation Troubles reported within 30 Days

% [nstatiation Troubles reported within 30 Days

% Instaliation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% instaliation Troubies reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within seven (7) Days

% Instaftation Troubles reported within seven (7) Days

% Instaliation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOKICPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Instaliation Troubies reported within 30 Days - FOK/TOK/CPE
% Instatiation Troubles reported within 30 Days - FOK/TOK/ICPE
% Instaltation Troubles reported within 30 Days - FOK/TOK/ICPE
% Installation Troubles reported within 30 Days - FOK/TOKICPE
% Installation Troubles reparted within 30 Days - FOK/TOK/ICPE
Percent Open Orders in a Hold Status > 30 Days

Resale Specials DS1

Paiity with FP Retail

Resale Specials DS3 Parity with FP Retail
Resate Specials (Non DS0, Non DS1 . Parity with FP Retail
UNE Specials DSO Parity with FP Retail
UNE Specials DS1 Paiity with FP Retail
UNE Specials DS3 Parity with FP Retail
UNE Specials {Non DS0, Non DS & 1 Patity with FP Retail
UNE EEL Parity with FP Retail
UNEIOF Parity with FP Retail
Resale POTS Parity with FP Retail
Resale Specials Parity with FP Retail
Resale 2-Wire Digital Services Parity with FP Retai
UNE POTS Parity with FP Retait
UNE Spacials Parily with FP Retaif
UNE 2-Wire Digital Services Parity with FP Retait
UNE 2-Wire xOSL Loops Parity with FP Retail

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)
Resale POTS

Resate Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)
Resale POTS

Resale 2-Wire Digita! Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xOSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
UNE NP

Resale Specials

Resale 2-Wire Digita! Services
UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL Loops
Interconnection Trunks (CLEC)
Resate POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resate 2-Wire Digital Services
UNE POTS Loop

UNE POTS Piatform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Interconnection Trunks {CLEC)
UNE POTS Loop

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. Loops

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS - Loop - New

UNE POTS Piatform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Spliting
Intercennection Trunks (CLEC)

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADIDSNO and Retalil Line Sharing
Parity with FP Retaif

Parity with FP Retait

None: Analysis Only

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity vith FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity vith FP Retail

Parity with VADYDSNO and Retail Line Sharing
Parity with VADVDSNO and Retall Line Sharing
Parity with FP Retail

Parity with FP Retait

Parity with FP Retait

Parity with FP Retail

Parity with FP Retail

Parity with VADIDSNO and Retaif Line Sharing
Parity with VADI/DSNO and Retait Line Sharing
85% on time

No Standard

No Standard

No Standard

No Standard

No Standard

95% on time

95% on time

Parity with FP Retall

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADIVDSNO and Retall Line Sharing
Parity with VADIVDSNO and Retait Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retait

Parity with FP Retail

Parity with FP Retail

Parity With FP Retait

Parity with FP Retail

Parity with FP Retail

Parity with VADIDSNO and Retail Line Sharing
Patity with VADIVDSNO and Retail Line Sharing
Parity with VADIDSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

No Standard

No Standard

No Standard

No Standard

Parity with FP Retait for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity With FP Retail For Found Troubles
Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Panty with FP Retail for Found Troubles

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADIDSNO and Retail Line Shating
Parity with FP Retail for Found Troubles

UNE Loop Basic Hot Cut (all line size) 2%
UNE Loop - Large Job Hot Cut (all line 2%
UNE Loop - Batch Hot Cut (all line 5iz:2%

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Piatform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
interconnection Trunks (CLEC)
Resale POTS

No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
Parity vith FairPoint Retail

17.14

15.00

27.50
NA
NA
2137

100.00
NA

NA

NA

NA

NA
NA
NA
NA
NA
2512
NA
512
2512
NA
NA
NA
175
100.00

11.60
100.00

1069
1048

1053
10.53
NA
NA
NA
NA
NA
NA
340
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
232
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NH
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NH
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NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
]
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
Nt
NH
NH
NH
NH
NH

1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-02
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-08
1-May-09
1-May-09
1-May-09
1-May-09
1-May-08
1-May-09
1-May-09
1-May-08
1-May-09

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

AGGR

AGGR
AGGR
AGGR

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-8-01-2200
PR-8.01-2341

PR-8-01-3100
PR-8-01-3200
PR-8-01-3341

PR-8-01-3342
PR-8-01-3343
PR-8-01-3345
PR-8-01-3510
PR-8-01-3530
PR-8-01-5000
PR-8-02-2100
PR-8-02-2200
PR-8-02-2341

PR-8-02-3100
PR-8-02-3200
PR-8-02-3341

PR-8-02-3342
PR-8-02-3343
PR-8-02-3345
PR-8-02-3510
PR-8-02-3530
PR-8-02-5000
PR-9-01-3520
PR-9-01-3523
PR-8-01-3525
PR-9-04-3525
PR-9-08-3533
MR-1-01-6050
MR-1-02-8050
MR-1-03-6050
MR-1-04-8050
MR-1-05-6050
MR-1-06-6050
MR-1-07-6060
MR-1-07-6095
MR-1.08-6060
MR-1-08-6095
MR-1-09-6060
MR-1-08-6095
MR-1-10-8060
MR-1-10-6085
MR-1-11-6060
MR-1-11-6095
MR-1-12-6080
MR-1-12-6095
MR-2-01-2200
MR-2-01-3200
MR-2-01-5000
WVR-2-02-2100
MR-2-02-2341
MR-2-02-3112
MR-2-02-3140
MR-2-02-3341
MR-2-02-3342
MR-2-02-3343
MR-2-02-3345
MR-2-03-2100
MR-2-03-2341
MR-2-03-3112
MR-2-03-3140
MR-2-03-3341
MR-2-03-3342
MR-2-03-3343
MR-2-03-3345
MR-2.04-2100
MR-2-04-2341
MR-2-04-3112
MR-2-04-3140
MR-2-04-3341
MR-2-04-3342
MR-2-04-3343
MR-2-04-3345
MR-2-05-2100
MR-2-05.2200
MR-2-05-2341

MR-2-05-3112
MR-2-05-3140
MR-2-05-3200
MR-2-05-3341
MR-2-05-3342
MR-2-05-3343
MR-2-05-3345
MR-3-01-2110
MR-3-01-2120
MR-3-01-2341

MR-3-01-3112
MR-3-01-3144
MR-3-01-3145
MR.2.01.3241

MR-3-01-3342
MR-3-01-3343
MR-3-01-3345
MR-3-02-2110
MR-3-02-2120
MR-3-02-2341

MR-3-02-3112
MR-3-02-3144
MR-3-02-3145
MR-3-02-3341

MR-3-02-3342
MR-3-02-3343
MR-3-02-3345
MR-3-03-2100
MR-3-03-2341

MR-3-03-3112
MR-3-03-3140
MR-3-03-3341

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in 2 Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 80 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > S0 Days
Percent Open Orders in a Hold Status > 80 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
% On Time Performance - Hot Cut

% On Time Performance - Hot Cut

% On Time Performance - Hot Cut

% On Time Batch Due Date

Average Duration of Hot Cut Installation Troubles
Average Response Time - Create Trouble
Average Response Time - Status Trouble
Average Response Time - Modify Trouble
Average 3 Time - Request Ci

Averaga Response Time - Trouble Report History (by TN/Circuit)

of Trouble

Average Response Time - Test Trouble (POTS Only)

% On-Time Ticket Closure on Bonded Open Tickets by FaitPoint.
% On-Time Ticket Closure on Bonded Open Tickets by FairPoint,

% On-Time - Create Trouble

% On-Time - Create Trouble

% On-Time - Status Trouble

% On-Time - Status Trouble

% On-Time - Modify Trouble

% On-Time - Modify Trouble

% On-Time - Request Cancellation of Trouble
% On-Time - Request Cancelfation of Trouble
% On-Time - Test Trouble (POTS Only)

% On-Time - Test Trouble (POTS Only)
Network Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate

Network Trouble Repoit Rate - Loop

Network Trouble Report Rate - Loop

Network Troubie Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loap

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Centrat Office
% Subsequent Reports

% Subsequent Reports.

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reponts

% Subsequent Reports

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Troutie Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPETOKFOK Trouble Report Rate

% CPEITOK/FOK Trouble Report Rate

% Missed Repair Appsintment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointmant - Loop

% Missed Repair Appaintment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Centrai Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointrment - Central Office
% CPE/TOK/FOK - Missed Appointment

% CPE/TOK/FOK - Missed Appointment

% CPE/TOK/FOK - Missed Appointment

% CPE/TOK/FOK - Missed Appointment

% CPE/TOK/FOK - Missed Appointment

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spiitting
UNE EEL

UNE (OF

interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Spacials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE 10F

Interconnection Trunks {(CLEC}

Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FaisPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Patity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with VADI/DSNO and Retail Line Sharing
Parity with VADIDSNO and Retail Line Sharing
Patrity with FairPoint Retail
Parity with FairPoint Retail
Parity vith FaitPoint Retail

UNE Loop - Basic Hot Cut {all line siz¢ 95% Completed Within Window
UNE Loop - Large Job Hot Cut {all lin¢ 95% Completed Within Window
UNE Loop - Batch Hot Cut Loop (all li 95% Completed Within Window

UNE Loop - Batch Hot Cut

UNE POTS - Loop - Hot Cut Total
LSI-TA

LSI-TA

LSI-TA

LSI-TA

LSI-TA

LSITA

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXY

Resale Specials

UNE Spacials

Interconnection Trunks (CLEC)
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wite xDSL. - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xOSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
Resate POTS

Resale Specials

Resale 2-Wire Digita! Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wiie Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spiitting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digita! Services
UNE POTS Loop

UNE Piatform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spiitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

95% within six business days

Parity with FairPoint Retail

Parity with Retail plus not more than four (4) seconds
Parity with Retail ptus not more than four (4) seconds
Parity with Retail plus not more than four {4) seconds
Parity with Retail plus not more than four {4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four {4) seconds
98% on-time

98% on-time

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% vithin 2 minutes

95% within 2 minutes

95% within 2 minutes

95% wdthin 2 minutes

85% within 2 minutes

95% within 2 minutes

95% within 2 minutes

Parity with FairPoint Retail

Parity with FairPoint Retail

Patity with FairPoint Retail

Parity with FairPoint Retail

Parity with FaitPeint Retail

Parity with FairPoint Retail

Parity With FairPaint Retail

Parity with FairPoint Retait

Parity with FairPoint Retail

Paiity with VADIDSNO and Retail Line Sharing
Paiity with VADI/DSNO and Retail Line Sharing
Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity With FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with VADIDSNO and Retail Line Sharing
Parity with VADIVDSNO and Retail Line Sharing
No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity With FP Retail

Paiily wiih FP Retail

Parity with £P Retait

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADYDSNO and Retail Line Sharing
Parity with FP Retait

Parity with FP Retait

Parity vith FP Retail

Patity with FP Retail

Paiity With FP Retail

Parity With FP Retait

Parity vith FP Retail

Parity vith FP Retail

Parity with VADI/DSNO and Retaif Line Sharing
Parity with VADIDSNO and Retai Line Sharing
No Standard

No Standard

No Standard

No Standerd

No Standard

2857
2857
232

2857
2857

126
154

1.10
114

010

66.67
NA
NA
NA



tNH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-08
1-May-09
1-May-08
1-#ay-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-02
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-08
1-May-08
£-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-08
1-May-08
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-08
1-May-08
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-03
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09
1-May-09

AGGR
AGGR
AGGR
AGGR
AGGR

AGGR
AGGR

AGGR

AGGR
AGGR

AGGR

ACGR

MR-3-03-3342
MR-3-03-3343
MR-3-03-3345
MR-4-01-2100
MR-4.01-2216
MR-4-01-2217
MR-4-01-2341
MR-4-01-3112
MR-4-01-3140
MR-4.01-3216
MR-4-01-3217
MR-4-01-3341
MR-4-01-5000
MR-4-02-2110
MR-4-02-2120
MR-4-02-2341
MR-4-02-3112
MR-4-02-3144
MR-4-02-3145
MR-4-02-3341
MR-4.02-3342
MR-4-02-3343
MR-4-02-3345
MR-4.03-2110
MR-4-03-2120
MR-4.03.2341
MR-4-03-3112
MR-4-03-3144
MR-4-03-3145
MR-4-03-3341
MR-4-03-3342
MR-4-03.3343
MR-4-03-3345
MR-4.04.2100
MR-4-04-2216
MR-4-04-2217
MR-4-04-2341
MR-4.04-3112
MR-4-04-3140
MR-4-04-3216
MR-4-04-3217
MR-4-04-3341
MR-4.04-3342
MR-4-04-3343
MR-4-04-3345
MR-4-04-5000
MR-4.05-5000
MR-4-08-2110
MR-4-08-2120
MR-4-08-2216
MR-4-08-2217
MR-4-06-3144
MR-4-08-3145
MR-4-03-3216
MR-4.06-3217
MR-4-08-5000
MR-4.07-2110
MR-4-07-2120
MR-4.07-2341
MR-4-07-3112
MR-4.07.3144
MR-4-07-3145
MR-4-07-3341
MR-4-07-3342
MR-4-07-3343
MR-4-07-3345
MR-4-07-5000
MR-4-08-2110
MR-4-08-2120
MR-4.08-2216
MR-4-08-2217
MR-4-08-2341
MR-4-08-3112
MR-4-08-3144
MR-4-08-3145
MR-4-08-3216
MR-4-08-3217
MR-4-08-3341
MR-4-08-3342
MR-4-08-3343
MR-4.08-3345
MR-4-08-5000
MR-5-01-2100
MR-5-01-2200
MR-5-01-2341
MR-5-01-3112
MR-5-01-3140
MR-5-01-3200
MR-5.01-3341
MR-5-01.324;
MR-5.01-3343
MR-5-01-3345
MR-5-01-5000
NP-1-01-5000
NP-1-02-5000
NP-1.03-5000
NP-1-04-5000
NP-2-01-6701
NP-2-01-6702
NP-2-02-6701
NP-2-02.6702
NP-2-03-6701
NP-2-03-6711
NP-2-03:6712
NP-2-04-6701
NP-2-04-6702
NP-2-05-6701
NP-2.05-6702

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entiro State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

%CPEMOK/FOK - Missed Appointment
%CPEMOKFOK - Missed Appaintment
%CPE/TOK/FOK - Missed Appointment

Mean Time To Repair - Total

Mean Time To Repair - Totat

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repait - Total

Mean Time To Repair - l.oop Trouble

Mean Time To Repair « Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Cffice Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Centrai Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Centra! Office Trouble
Mean Time To Repair - Centrat Office Trouble
Mean Time To Repair - Central Office Trouble
% Cleared {all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared {all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Houwrs

% Cleared (afl troubles) within 24 Hours

% Cleared (ali troubles) within 24 Hours.

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared {all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Out of Service > 2 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repoat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Repaorts within 30 Days

% Final Trunk Groups Exceeding Blocking Standard
% Final Trunk Groups Exceeding Blocking Standard (No Exceptions)
Number Final Trunk Groups Exceeding Blocking Standard - Two (2) Months
Number Final Trunk Groups Exceeding Blocking Standard - Three (3} Months
% On Time Response to Request for Physical Collocation
% On Time Response to Request for Physical Collocation
% On Time Response to Request for Virtual Collocation
% On Time Response to Request for Virtual Collocation
Average Interval - Physicat Collocation
Average [nterval - Physical Collocation
Average Interval - Physical Collocation
Average Interval - Virtual Collocation
Average Interval - Virtual Collocation

% On Time - Physical Collocation

% On Time - Physical Collocation

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Spiitting
Resale POTS

Resate Specials {Non DS0 & DS0)
Resale Specials (DS1 & DS3)

No Standard
No Standard
No Standard
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Resale 2-Wire Digital Services (ISDN) Parity with FP Retail

UNE POTS Loop

UNE POTS Platform

UNE Specials {Non DSO0 & DS0)
UNE Specials (DS1 & DS3)

UNE 2-Wire Digital Loops
Interconnection Trunks (CLEC)
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Piatform Business

UNE Pilatform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Spliting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
Resale POTS

Resale Specials (Non DS0 & DS0)
Resale Specials (DS1 & DS3}
Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials {Non DS0 & DS0)
UNE Specials (DS1 & DS3)

UNE 2-Wire Digita! Loops

UNE 2-Wire xDSL Loops.

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Interconnection Trunks (CLEC)
Resale POTS - Business

Resale POTS - Residence
Resale Specials {Non DS0 & DS0)
Resale Specials (DS1 & DS3)
UNE Platform Business

UNE Platform Residence

UNE Specials {Non DS0 & DS0}
UNE Specials (DS1 & DS3}
Interconnection Trunks (CLEC)
Resale POTS - Business

Resale POTS - Residance
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL. L.oops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
interconnection Trunks (CLEC)
Resale POTS Business

Resale POTS Residence

Resate Specials (Non DS0 & DS0)
Resale Specials (DS1 & DS3)
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Piatform Residence

UNE Specials (Non DS0 & DS0}
UNE Specials (DSt & DS3)
UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
Interconnection Trunks (CLEC)
CLEC Trunks

CLEC Trunks

CLEC Trunks

CLEC Trunks

Collocation - New Applications
Collocation - Augment Applications
Collocation - New Applications
Collocation - Augment Applications
Collocation - New Applications

Parity with FP Retail

Parity with P Retail

Parity with FP Retail

Parity with £P Retail

Parity with FP Retall

Parity with FP Retail

Parity with FP Retail

Paiity with FP Retall

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADIDSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail

Paiity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retait

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADVDSNO and Retail Line Sharing
Parity with VADIDSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Paiity with FP Retail

Parity vith FP Retail

Patity with £P Retail

Parity with FP Retail

Paiity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADHDSNO and Retail Line Shating
Parity with VADIOSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retait

Parity with FP Retail

Parity with FP Retait

Parity with FP Retait

Parity with FP Retait

Parity with FP Retaif

Panity with FP Retait

Parity with FP Retait

Parity with FP Retail

Parity with FP Retail

Parity with FP Retai

Parity with FP Retail

Parity with FP Retait

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Shating
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retaif

Parity with FP Retail

Parity with FP Retail

Paiity with FP Retail

Parity with FP Retail

Parity with FP Retall

Parity With FP Retait

Parity With FP Retait

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADIDSNO and Retai Line Sharing
Parity with VADIDSNO and Retaif Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retall

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retai

Patily viih FP Relail

Parity with VADIOSNO and Retait Line Sharing
Parity with VADI/OSNO and Retail Line Sharing
Parity with FP Retaif

See Guidefines

See Guidefines

See Guidelines

See Guidelines

95% on time

95% on time

95% on time

95% on time

No Standard

Coliocation Augment Applications not No Standard
Cofiocation Augment Applications sub No Standard

Collocation - New Applications

No Standard

Collocation - Augment Applications - 4 No Standard

Collocation - New Applications

95% on time

Collocation - Augment Applications - 495% on time

NA
NA
NA
2761

2134
28.63
257
2761

2134
34.66

27.94

9474
93.89

100.00
8474
93.89



NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
Ni
NH
NH

AGGR
AGGR
AGGR

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

NP-2-06-6701
NP-2-06-6702
NP-2.07-6701
NP-2-07-6702
NP-2-08-6701
NP-2-08-6702
B1-1-02-1000
BI-2-01-1000
BI-3-04-1000
8I-3-05-1000
81-3-07-1000
81-3-08-1000
81-9-01-1000
OD-1-01-1021
O0-1-02-1021

Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% On Time - Virtual Colfocation

% On Time - Virtual Collocation

Average Delay Days - Physical Collocation

Average Delay Days - Physical Colfocation

Average Delay Days - Virtuat Collocation

Average Delay Days - Virtuat Collocation

% DUF in four {4) Business Days

Timetiness of Carrier Bill

% CLEC Bifling Claims Acknowdedged within two (2) Business Days
% CLEC Billing Claims Resolved within 28 Calendar Days After Acknowledgment
% Full or Partial Denials

% CLEC Bilfing Claim Credits Not Appearing on the Bill within 45 days
% Bifling Completeness in Twelve Billing Cycles

Average Speed of Answer - Operator Services

Average Speed of Answer - Directory Assistance

Coliocation - New Applications

95% on time

Cotiocation - Augment Applications - 495% on time

Collocation - New Applications
Collocation Augment Applications
Coilocation - New Applications.
Collocation Augment Applications
Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

Resale & UNE combined
Operator Service Center
Operator Service Center

No Standard

No Standard

No Standard

No Standard

95% in four (4) Business Days

98% in 10 Business Days

95% within two (2) business days after receipt
95% within 28 Catendar Days after acknowdedgement
No Standard

97.5% within 45 catendar days

96%

Parity with FairPoint Retail

Patity with FairPoint Retail

NA

“NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA



CLEC_PERF FRP_DEN CLEC_DEN FRP_NUM CLEC_NUMDIFFERENCE STANDARD_DEV Z_SCORE

342 NA 8032 NA 2744800 342 0.00
NA NA NA NA NA 0.00 060
1.46 NA 2% NA 38.00 1.46 .00
0.00 NA 1 NA 0.00 0.00 0.00
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA .00 0.00
6.56 NA 2373 NA 1557200 6.56 0.00
NA NA NA NA NA 0.00 0.00
308 NA 12 NA 37.00 308 0.00
0.00 NA 1 NA 0.00 060 0.00
NA NA NA NA NA 0.00 .00
218 NA 138 NA 301.00 218 0.00
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA 0.00 0.00
295 NA 3229 NA 9,536.00 295 0.00
NA NA NA NA NA 000 000
079 NA 14 NA 11.00 079 0.00
NA NA NA NA NA 0.00 o000
NA NA NA NA NA 0.00 000
NA NA NA NA NA 0.00 000
335 NA 7831 NA 2821700 335 0.00
NA NA NA NA NA 0.00 ooc
NA NA NA NA NA 0.00 0.00
97.76 NA 28080 NA 2745000 97.76 0.00
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA 000 0.00
97.76 NA 28080 NA 2745000 9776 .00
NA NA NA NA NA 0.00 0.00
096 NA 17190 NA 1656000 096 0.00
NA NA NA NA NA 000 0.00
NA NA NA NA 0.00 0.00
096 NA NA 16,560,00  0.96 000
27 NA NA 3.674.00 9.7 0.00
31.94 NA NA 4,699.00 3t.94 0.00
100.00 NAa 1 NA 1.00 100.00 0.00
100.00 NA 1 NA 1.00 100.00 0.00
100.00 NA 1 NA 1.00 100.00 0.00
100.00 NA 1 NA 1.00 100.00 0.00
NA NA NA NA NA 000 0.00
NA NA NA NA NA 0.00 0.0
NA NA NA NA NA 000 0.00
NA NA Na NA NA 0.00 0.00
NA NA NA NA NA .00 0.00
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA 0.00 000
NA NA NA NA NA 0.00 0.00
33.33 NA 3 NA 1.00 3333 00
R3 NA R3 NA NA 0.00 0.00
R3 NA R3 NA R3 0.00 0.00
R3 NA NA NA NA 000 0.00
R3 NA NA NA NA 0.00 .00
R3 NA NA NA NA 000 0.00
75.00 NA 4 NA 300 75.00 0.00
100.00 NA 5 NA 5.00 100.00 0.00
50.00 NA 12 NA 600 50.00 0.00
3535 NA 99 NA 35.00 35.35 0.00
5571 NA 140 NA 78.00 55.71 0,00
NA NA NA NA NA 0.00 000
NA NA NA NA NA 0.00 000
NA NA NA NA NA .00 oco
NA NA NA NA NA 0.00 0.00
NA Na NA NA NA 0.00 000
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA 000 0.00
NA NA HA NA NA Rl 0.00
NA NA NA NA NA 000 0.00
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA 0.00 000
NA NA NA NA NA 0.00 000
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA 0.00 000
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA 0.00 000
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA 000 0.00
NA NA NA NA NA 000 0.00
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA .00 0.00
NA NA NA NA NA .00 000
NA NA NA NA NA 0.00 oo0
NA NA NA NA NA 0.00 0.00
MA NA MNA NA NA 000 8L0
NA NA NA NA NA 0.00 000
NA NA NA NA NA 0.00 000
NA NA NA NA NA 000 0.00
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA 000 0.00
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA 000 0.00
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA 0.00 0.00
NA NA NA NA NA .00 000
NA NA NA NA NA 0.00 000
NA NA NA NA NA 000 0.00
NA NA NA NA NA 000 00
NA NA NA NA NA 000 Qo0

NA NA NA NA NA 0.00 0.00



2864
21.00
NA
20.50
NA
NA
NA
NA
NA
45.20
47.00
NA
NA
3.00
267
NA
598
NA
NA
NA
NA
NA
NA
NA
59.50
NA
17.83
NA
27.60
288
HA
NA
NA
NA
60.00
NA
NA
38.76
NA
NA
0.00
600
HA
NA
NA
NA
33.33
NA
14.58
NA
52.94
NA
42.86
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
515
4708
12

12

NA
NA
NA

NA
NA
NA
154
534
577

NA
NA
NA
NA
NA
HNA

1"

NA
NA
NA
NA
NA
NA
NA
10
NA
10
NA
NA
Na
15
15
NA
NA
NA
NA
577
577
577
NA
g2
592
592
NA
692
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
13

NA

842
%1
842

137
NA

12

137
NA

NA
NA
NA

149

17

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
18496
238663
418
251867

143

126
NA
354
354
354
HNA
413
NA
NA
NA
NA
NA

137.00

NA
213.00
NA
830.00
105.00
NA
2.393.00
NA

NA

NA

NA

NA
19,754.00
1.222.00
NA

NA
4200
2400
NA
287.00
NA

NA

NA

NA

NA

NA

NA
119.00
NA
§35.00
NA
138.00
183.00
NA

NA

NA

NA
120,00
NA

NA
659.00

21.00
NA
NA
NA
NA
NA
NA
NA
NA




NA
NA
NA
100.00
5333
100.00
NA
50.00
NA
12.08
NA
NA
891
937
739
558
NA
NA
475
NA
NA
€6.67
NA
NA
29.63

33.18
46,15
NA
NA
50.00
NA
NA

NA
2.4
39.32
33,18
NA
NA
54.55

825
NA
NA
NA

NA
NA
NA
NA
NA
NA

18071

NA
NA
NA
NA
NA
NA
NA
NA
NA
13266
NA
13266
13266
NA
NA
NA
4962

4949
4249

NA
NA
NA

NA
NA
NA
NA
NA
13122

NA

13122
322

13122
NA

13122
3122

18071

272

141

117

119

119

141

51223

110

3333

418

NA

NA

NA
200
16.00
5.00
NA
400
NA
1,148.00
NA

NA
2,423.00
235300
1.064.00
67.00
NA

NA
18.00
NA

NA
84.00
NA

NA
251.00
27.00
144.00
12.00
NA

NA
4.00
NA

NA
83.00
NA
165.00
81.00
144.00

114.00

-0.38

054

-1.84
-3.81

-253

-26.28



18.48
91.62
116.69
54.00
NA
57.36

BN

4872

NA
NA
42.88
40.00
NA
$0.00
75.00

44.44
NA
NA
NA
57.14
NA
51.20
2250
62.86

145
17287
130515
5800
654

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
24819
24619
NA
366246
3083
374753
374753
374127
374127
NA

NA
366246
3083
371752
371753
427
374127
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
366246
24619
3053
NA

NA

NA

NA

NA

NA

NA

401
3246

3384

3248

2388

3385
NA
NA

124

78

124
78
78
NA
NA
Q05

NA
NA
NA

6115
NA
8548

38702
26759

38702

6115

26585
499094

3385
3385

NA -28.57
NA -28.57
19.00 -0.08
0.00 -28.57
000 -28.57
000 -33.33
NA 0.00
NA 0.00
0.00 0.00
NA o.00
NA 0.00
11.00 755
NA 0.00
NA 0.00
400 a22
0.00 000
0.00 0.00
.00 0.00
NA 0.00
NA o.00
0.00 0.00
NA 0.00
NA 0.60
51.00 62.98
NA 0.00
NA 000
NA 0.00
NA -1.28

2529400 1694
5.698,122.00 87.79

9.919.00 11559
27000 52.86
NA 000
2191300 57.36
NA 0.00
NA 0.00
NA c.00
NA 0.00
NA 0.00
NA 0.00
NA 0.00
NA 0.00
NA 0.00
NA 000
380.00 $9.48
NA .00
0.00 0.00
44.00 00t
NA 0.00
29.00 -0.01
0.00 0.00
250,00 000
83.00 -0.0t
117.00 0.01
13.00 .00
NA 0.00
NA 0.00
7.00 000
0.00 0.00
26.00 0.00
13.00 0.00
30.00 0.00
0.00 0.00
NA 0.00
NA 0.00
NA 0.00
HA 0.00
NA 000
NA 0.00
NA 0.00
NA 0.00
NA 0.00
NA .00
21.00 0.00
0.00 -0.04
0.00 -0.10
125,00 032
40.00 0.15
21.00 0.34
70.00 117
7.00 0.48
NA .00
Na 0.00
10.00 10.03
9.00 17.58
NA ~75.00
107.00 25.42
32.00 280
800 30.02
5700 132
500 21.06
NA 0.00
NA 0.00
300 12.30
200 18.23
NA .00
13.00 29.49
2,00 44.44
000 2177
800 2393
NA -20.51
NA 0.00
NA 0.00
12.00 34.05
NA -66.67
84.00 51.20
92,00 2250
44.00 62.86

0.23

-712

-0.90

-1.29
0.16

-0.95
~1.97

-8.89

-284

-750

“1.55

023

-2.58

237

-1.78



85,71
NA
NA
31.20
NA
NA
NA
30.52
40.16
NA
19.45
3480
NA
30.86
33.47
NA
27.67
36.10

3205
3451
NA
NA
579
21.08
NA
20.05

16,48
2197
NA
NA
NA
50.00
NA
NA
NA
4855
3846
NA
2414
4222
4615
NA
NA
NA
NA

93.55
NA
NA
9615
100.00
NA
44.83
NA
7714
7419
NA
%72
83.33

78.01
w”31
NA
HNA
NA
48.57
45.16
NA
NA
NA
51.48
64,10
1.9
NA
20.69
57.78
53.85
NA
NA
NA
556
NA
NA
10.36
10.42
1591
1277
800
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
74.00
NA
NA
NA
50.00
NA

3385

3370

3370
527

NA
NA
NA
87321

143
95443
97321

1971

1929
1971

1920
173
NA
NA
NA
NA
414
3164

444

1478

1533
20t
1475

600

NA

NA
1,123.19
NA

NA

NA
8,422,20
3,855.45
NA
564.08
4697.78
NA
86413
87024

6.917.00
238264
68049
375028
448,61
NA

NA
180.51
105.44

52121
77583
16.48
39550
NA

NA

NA
18.00
NA

NA

NA
13400

75.00

17.00
14.00
NA

NA

NA
142,00

11.00
NA
6.00
78.00
7.00
NA
NA
NA

NA
NA
2000
10.00

18.00
.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
74.00
NA
NA
NA
1.00
NA

-0.97

-1.23
-222

.60
~2.03

022

236
g8

317
1.09

058
054

<018
-0.46

019
0.64

0.84
-1.67
-0.88

-0.92

012
0.02

224
-283
-1.24

299
-0.42

032
013



NA

NA

NA

NA

NA

NA
98.91
0.97
100.00
100.00
7259

100.19
205
237

NA
NA
HNA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA

NA

NA

NA

NA

NA
103244898
24
1219
197

197

619
1454665
73485
200629

NA

NA

NA oc0
NA 0.00
NA 0.00
NA 000
NA 0.00
NA 0.00
wanaanER 0891
20500 os7
1,219.00 100.00
197.00 100.00
143.00 7259
618.00 9.84
1.457,435.00 100.19
150,540.00 205
71113900 237



